3akoH PO ot 7 deBpans 1992 r. N 2300-1 O 3ammre npas notpeduteneii” (C ”3BMEHEHUSIMH 1
JIOTIOJTHCHUSIMU )

3akon P® ot 7 ¢peBpans 1992 r. N 2300-I
"O 3ammTe Npas norpedouTesen’

C n3MeHeHUSIMHU B JONOJTHEHUSIMHU OT:

2 wronst 1993 1., 9 saBaps 1996 r., 17 nexadps 1999 r., 30 mexadpst 2001 r., 22 aBrycra, 2 HOs0ps, 21 nekadps 2004
r., 27 urons, 16 oktsaopst, 25 Hoss6pst 2006 r., 25 oktsaops 2007 r., 23 urons 2008 r., 3 urons, 23 HostOpst 2009 1., 27
utoHst, 18 uronst 2011 r., 25 uronst, 28 wuroms 2012 r., 2 urons, 21 mexadps 2013 1., 5 mas 2014 r., 13 uronsa 2015 ., 3
utons 2016 1., 1 mast 2017 r., 18 anpers, 4 uronst, 29 urons 2018 1., 18 mapra, 18 uroirst, 2 gekadps 2019 r.

T'APAHT:

CwM. Crpateruto rocyapcTBeHHOM monuTiky P® B 001acTy 3amuThl paB noTpeduTeneil Ha nepuos 10
2030 r., yrBepxkieHHyI0 pacnopsukenuem [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p IPAKTHKH PAaCCMOTPEHUS CyJaMH JIeJ TI0 CIIOpaM O 3aIlUTe MpaB MOTPeOUTENeH, CBI3aHHBIM
C peainzanueil ToBapoB M ycuyr, yrBepxkaeHHblid [Ipesunuymom BepxoBrnoro Cyma P® 17 oxrsabps
2018 .

CMm. O630p cyneOHOM MpPaKTUKU IO JeiaM, CBSI3aHHBIM C 3aIIMTON IMpaB MoTpeduTeneld (PUHAHCOBBIX
yciyT, yrBepxaeHHbIi [Ipesunuymom Bepxosroro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHHH CylaMH TPaKJAaHCKHX [l [0 CHOpaM O 3alluTe NpaB MOTpeOUTeNel CM.
nocranosnenue [lnenyma Bepxosaoro Cyna P® ot 28 urons 2012 r. N 17

[To ornmenbHBIM BOHpOcaM MPUMEHEHHsI HACTOSIIETO 3aKOHA CM. pPa3bsCHEHUS, YTBEPXKICHHbBIE
npukazoM I'AK PO ot 20 mas 1998 r. N 160, pazwsicuenus [KAIT P® ot mapra 1996 .

CM. KOMMEHTapUu K HAaCTOALIEMY 3aKOHY

CM. DHIMKIIONENNH, TO3UIUUA BBHICIIUX CYJIOB M Jpyrue KOMMEHTapuu K mpeamOylie HACTOSIIETro
3akoHa

Wuopmarus 06 n3MEHEHHSIX
Ilpeambyna usmenena c 1 saneaps 2019 2. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-@D3

Cm. npeodvloywyyio peoakyuro

Hacrosimuii  3akoH perynupyeT OTHOUICHHMS, BO3HHUKAIOIIME MEXAy MOTPEOUTEIsIMH H
M3TOTOBUTEIISIMH, UCTIOMHUTEISIMHA, UMIIOPTEPaMH, MIPOAABLIAMH, BIaJENIbLIaMH arperaTopoB MH(OpMaIu
0 ToBapax (yciyrax) mpu Ipojaxe TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIyT), YCTaHABIMBACT NpaBa
norpebuTeneit Ha nmpuoOpeTeHre TOBapoB (paboT, yCiyr) HaJJIekKalllero KadecTBa M OE30MacHBIX IS
JKU3HH, 370POBBS, UMYIIECTBA MOTPEOUTENEH U OKPY’KAIOIIeH Cpe/ibl, MOMyYeHHe HHPOPMAIIUU O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJCIblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYJapCTBCHHYIO M OOLICCTBEHHYIO 3alUTy WX
MHTEPECOB, a TAKXKe ONPEeACIsIeT MEXaHU3M pealln3aluy 3TUX IIPaB.

OCHOBHBIE IOHATHS, UCMOJIb3yEMbIE B HACTOSILEM 3aKOHE!

noTpeduTeNb - TpPAXKIAHUH, WMEIOIIMKA HaMEepeHHe 3aKka3arh WM HpuoOpectd OO
3aKa3bIBAIOLINN, MPUOOPETAONIMN MM UCIIONb3YIOMIMK TOBapbl (paboThl, YCIyrH) UCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ MHBIX HY)X]], HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPHHUMATEIBCKON
NeSITebHOCTH;

U3rOTOBHUTE/b - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOWM (POPMBI, a TaKxke



WHIUBUy aJbHBINA TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPHI U PeaN3aliy IOTPEOUTEIISIM;

HCMOJIHATEIb - OPraHu3alds HE3aBHCHMO OT €€ OpPraHU3allMOHHO-TIPaBOBOW (POpMBI, a Takke
WHIMBUYTBHBINA TPEIIPUHUMATENb, BHIIOIHSIOIUE PAaOOThl MM OKa3bIBAIOLIME YCIYTH MOTPEOUTEISM
10 BO3ME3IHOMY JIOTOBODY;

NmpoJaBel] - OpraHM3alsi HE3aBUCHMO OT €€ OpPraHH3alMOHHO-TIPaBOBOWM (OPMBI, a TakKe
WUHIUBUIYaJIbHBI  NPEIIpPUHUMATENb, pEATU3YIOINIME  TOBAapbl  MOTPEOHMTENIIM IO  JIOTOBOPY
KYTUTH-TIPOJTaXKH;

a03arl celbMOM yTpaTHII CUITY;

Wuopmarus 06 n3MEHEHHSIX

Cm. mexcm ab3zaya ce0bmo2o

HeI0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThbl, YCIyrH) WIH
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IMOPSIKE, HIU
YCIOBUSIM JIOroBOpa (IpM WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHWA OOBIYHO MPEIbSBISEMbIM
TpeOOBaHMSM), UIIK LIEJISIM, JUTSI KOTOPBIX ToBap (paboTa, yciryra) Takoro poja 0ObIYHO UCIIONIB3YETCs, WK
HeNnsM, O KOTOPBIX MpoxaaBel] (MCIOJHMUTENb) OBbLI MOCTaBIEH B H3BECTHOCTh IMOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU JIOTOBOpa, WM 00pa3ily u (WJIM) ONMHMCAaHHWIO MPH HPOJaxke ToBapa mo obOpasiy u (Wim) 1o
OIHCAHMIO;

CYLIeCTBEHHBIN HeIOCTATOK ToBapa (paGoThl, YCJIYru) - HEYCTPAaHMMBIA HEJIOCTATOK HIIU
HE/I0CTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBJISIETCS. HEOJHOKPATHO, WMJIM MPOSBISIETCS BHOBb IOCJTE €ro YCTPAaHEHUs, WM JIpyrue MojaoOHbIe
HEJIOCTaTKH,

0e3omacHoCTH ToBapa (padoThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIyru) JUIs KHU3HH,
3[I0POBbsI, UMYILIECTBA MOTPEOUTEINS M OKPYXKAIOIIEH Cpeibl MPU OOBIYHBIX YCIOBUAX €0 MCIIOJIb30BaHMU,
XpaHEeHMs, TPAHCHOPTUPOBKU M YTUJIM3AIMM, a TaKKe OE30MacHOCTh IMPOLIECCa BBHINOIHEHUS PaOOTHI
(oxa3aHHs yCIyTn);

YIOJHOMOYEHHAs] W3roToBUTeJeM (NMPOAABIOM) OpPraHM3alusl WJIH YHOJHOMOYEHHBIH
nu3roroBurtesieM (MPOJABLHOM) HHIAMBHAYAJIbHbI NpeInpUHUMATe]b (Hajiee - YNOJHOMOYEHHAS
OpraHu3amusi WJIH YIOJHOMOYEHHbIIi HMHIMBUAYAJbHBIH NpeANPUHUMATEIb) - OpraHU3alus,
OCYILECTBIIAIONIAs] OMNpEACTICHHYIO JeATeNbHOCTh, WJIM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUHU
Poccwuiickoit ®enepaumu nizroroButeneM (MpoAaBIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIIAE ONpEACICHHbIe (YHKIMM Ha OCHOBAaHHH JIOTOBOpa C
u3rotoButeneM (MPOJABIIOM) W YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBIETBOPEHHE TPEeOOBaHUI
norpeduTenel B OTHOIIEHUWM TOBapa HEHAIEXKAIIero  KadecTBa, JIMOO  WHAMBUIYAJIbHBIH
IIpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopuu Poccuiickonn denepanuy, BBITOIHAIONIUI
olpeneyieHHbIe (YHKIIMM Ha OCHOBaHWUHM IOTOBOpa C HM3TOTOBHTENEM (TPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBHTENEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHHATHE W
yZIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENIEH B OTHOIIEHNH TOBapa HEHAIJISKAIIEro KauyecTBa,

UMIOpTEp - OpraHM3alus HE3aBUCUMO OT  OpPraHM3alMOHHO-TIPAaBOBOW  (OPMBI WM
WHIMBUYaJIbHBIN TpelnpUHUMATENb, OCYIIECTBIAIONIME MMIIOPT TOBapa s €ro Mocieayromen
peanusauuu Ha Teppuropun Pocculickont @enepauny;

BJajiesiel] arperaTopa nHopmanuu o ToBapax (yciayrax) (majee - BJjiajeliell arperaTopa) -
OpraHu3anusi  HE3aBUCUMO OT  OpPraHM3alMOHHO-NIPaBOBOW  (GopMbl OO  MHAWBUIYAIbHBIH
NpeANPUHUMATEINb, KOTOPBIC SIBISIOTCS BJaJAelbIlaMU MPOrPAMMBI ISl 3JCKTPOHHBIX BBIYHCIUTEIBEHBIX
MaIIiH u (nm) BIIAJCTbIIAMU caiita u (nm) CTPaHUIIBI caiita B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" U KOTOpble MPel0oCTaBISAIOT OTPEOUTENIO B
OTHOUICHUH OIpEeJeJeHHOro ToBapa (yClIyrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
npeaIoKeHueM MpojaBia (MCIOMHUTENS) O 3aKIIOUEHHH JO0TOBOpa KYIUIM-TIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT), 3aKIIOYHTh C NPOJAaBIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAKHU
(IOrOBOp BO3ME3HOTO OKa3aHMsl YCIYT), a TAaKXKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOTO
ToBapa (yCIyru) myTeM IepeBoja JICHEKHBIX CPEACTB BIIAJICNBIly arperaropa B paMKax NPHUMEHSIEMBIX



¢dbopM Oe3HATMYHBIX PACYeTOB B COOTBETCTBHHM C NYHKTOM 3 ctathu 16.1 Hacrosimero 3akoHa u
Denepansabiv 3akoHOM OT 27 utons 2011 roga N 161-®3 "O HanmoHaIbHO MIaTEXKHOM cucTeMe".

I'masa |. O01He mo10:xeHHUSA

Crartbs 1. [IpaBoBoe perynupoBaHHe OTHOLICHHU B 00JIACTH 3alIUTHI IpaB MoTpeduTenen
TAPAHT:

CM. KOMMEHTapuu K cTatbe 1 HacTosIIEero 3aKkoHa

Wnopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznoowcen 6 Hogou pedaxyuu

Cm. mexem nyHkma 6 npeovloyujeui peoakyuu
1. OrtHomeHus: B 001aCTH 3alIUTHI TPaB MOTpeOUTENEH peryaupyroTcs [ paskJaHCKUM KOJICKCOM
Poccwuiickoit @enepanyu, HaCTOSIUM 3aKOHOM, APYTHMHU (ellepabHBIMKU 3aKOHaMU (ajiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMM HOPMAaTHUBHBIMM IIPpaBOBBIMU akTamu Poccuiickoit
denepauuu.
Wuopmarus 06 n3MEHEHHSIX
Dedepanvrvim 3akonom om 23 uiona 2008 2. N 160-D3 ¢ nynkm 2 énecenvt uzmenenus, scmynarowue 8
cuny ¢ 1 ameaps 2009 e.

Cm. mexem nynkma 6 npeovloyujeui peoakyuu

2. llpaButensctBo Poccuiickoii @enepanuu He BOpaBe MopydaTh (erepaqpHbIM OpraHam
MCIIOJHUTEIBHOM BIACTU MPUHUMATH aKThl, COAEPIKaIle HOPMBI O 3aIIUTE MPaB MOTPEeOUTEICH.

IIpaButensctBo Poccuiickoit ®enepauuu BrpaBe H31aBaTh Ui MOTPEOUTENss W MPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEINS], YIIOJJHOMOYEHHON OpraHU3allui WK YIIOJIHOMOUYEHHOIO0 UHNBUYyaJIbHOTO
OpeANpPUHUMATEIIS, UMIIOPTEpa) MpaBHia, 00s3aTeIbHbIC TPU 3AKIIOYCHUN M UCIIOJHEHUH ITyOIMYHBIX
JIOTOBOPOB (I0TOBOPOB PO3HUYHOW KYIUTH-IIPOJIaXKH, SHEPrOCHA0KEHUS, JJOTOBOPOB O BBHIIOJIHEHUH PabOT
1 00 OKa3aHUM yCIyT).

A63an Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wnopmarus 06 n3MEHEHHSIX

Cm. mexcm ab3aya mpemve2o
TAPAHT:

Crartbs 2. MexayHapoanslie 1oroBopsl Poccuiickoii @enepanuu
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKOHa
Ecan mexnyHapomHeiM noroBopoM Poccuiickoii denepanuy yCTaHOBJICHBI HHBIE IIPaBWJIA O
3alIUTe TpaB MOTpeOHUTENel, YeM Te, KOTOpble MPelyCMOTPEHBI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUJIa MEXAYHAPOIHOIO JOTOBOPA.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3axonom om 2 utons 2013 2. N 185-@3 ¢ cmamvio 3 enecenvl usmenenus, gcmynaroujue
6 cuny ¢ 1 cenmaops 2013 e.
Cm. mexem cmambvu 6 npeovioyujeti pedaxKyuu
Crartbs 3. [IpaBo notpedurenel Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI IIPaB MOTpeOuTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKOHa



[IpaBo moTpeOuTeneil Ha mpocBeleHrue B 00IaCTH 3aIMTHI PaB NOTpeOUTeNel 0becrneunBaeTCs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUM B  (eaepasibHbie  TOCYAapCTBEHHBIC
oOpazoBaTenbHbIe CTAaHAAPTHI M 00pa30BaTeNbHBIE MPOrPAaMMbl, a TaKXKE MOCPEICTBOM OpraHU3aLUU
cucTeMbl HHGoOpMaIuu moTpeduTene 06 ux mpaBax U 0 HEOOXOIUMBIX ACUCTBUAX 1O 3aIIUTE STUX MPAB.

Cratssa 4. KagecTBo TOBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEINH, TTIO3ULIMHN BBICIIUX CY/0B U Ipyrue KOMMEHTApUU K CTaThe 4 HACTOSIIEr0 3aKOHA
1. Ilponasen (ucrosnHUTeNb) 0053aH MEpeAaTh MOTPeOUTEN0 TOBAp (BBIOIHUTH PabOTY, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wnopmarus 06 n3MEHEHHSX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 2 enecenvl usmeHeHus,
gcmynarowue 6 Cuiry Nno UCMeYeHUU COpOKA NAMU OHell Nnocie OHA OQuUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeu peoakyuu

2. Ilpm oTrcyTcTBUM B JOTOBOpPE YCIOBUiI O KauecTBe ToBapa (paOoThl, YCIIyru) IpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpeOHTENt0 ToBap  (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUSAM U MPUTOIHBIN AJIs LeseH, Al KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIYHO HCIOIb3YETCSl.

3. Ecim mponasen; (MCHONHUTENb) MPH 3aKIIOYCHUH JOTOBOpa OBbLI MOCTABICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpeTeHus ToBapa (BBIMOJHEHHs Pa0OTHI, OKa3aHUS YCIyTH),
npojasen (MCIONHUTENb) 00s13aH Hepenarbh MOTPeOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
MPUTOTHBIN JUJIs1 UCTIOJIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMU.

4. Tlpu nponake ToBapa o o0Opasiy 1 (M) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh NOTPEOUTEIO
TOBAap, KOTOPBIHA COOTBETCTBYET 00pa3iy U (WJIM) OMUCAHUIO.

TAPAHT:
OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3llaM [0 KauecTBy,
KOMIUIEKTHOCTH Wiy ynakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 gexabps 2001 r. N 195-03

Wnopmarus 06 n3MEHEHHSX

Cmamovs 4 oonoanena nynkmom 4.1 ¢ 1 urona 2020 e. - @edepanvhviii 3akon om 2 oexabps 2019 e.
N 425-@3

Cwm. 6yoywyro pedaxkyuio
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 5 gnecenvi usmeneHus
Cm. mexem nyHkma 6 npeovloyujeui peoakyuu
5. Ecam 3akoHaMy WM B yCTAHOBJIGHHOM UMM TMOPSAJKE MPEIYyCMOTPEHBI 00s3aTeibHbIe

TpeboBaHus K ToBapy (pabote, yciyre), nmpojaaser] (MCIIOJHUTEb) 00s3aH MepenaTh MOTPEOUTEII0 TOBAP
(BBITIOJTHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

Crarest 5. IlpaBa u 00S3aHHOCTH W3rOTOBUTENsS (MCHONHHUTENs, MpoJAaBla) B 00JacTu
YCTAHOBJICHHsSI CPOKa CITy’KOBI, CPOKA TOJHOCTU TOBapa (paboThl), a TAK)Ke FraApaHTHHHOIO
cpoka Ha ToBap (pabdoty)

TAPAHT:
CM. DHUUMKIIONEINMU U IPYrMe KOMMEHTApPUH K CTaThE O HACTOSIIErO 3aKOHA

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexem nyHkma 6 npeovloyujeui peoakyuu
1. Ha rtoBap (paboty), mpenHa3HaYCHHBIH /ISl JUIMTEIBHOTO HCIIOJIb30BAHHS, H3TOTOBUTEIb



(MCHOJNIHUTENb) BOpPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIb
(McnoNHUTENB) 00s3yeTcs 00ecneynBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIONIb30BaHUS ToBapa (paboThi)
[0 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIECTBEHHBIE HEOCTATKU Ha OCHOBAHUHM ITyHKTa 6 cTaThU
19 u nynkTa 6 crateu 29 HacTOAIIEro 3aKOHA.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. WsroroBurenb (MCMONHUTENb) O053aH YCTaHABIMBATH CPOK CiIyXkObl ToBapa (paboThi)
JUTUTEIEHOTO T0JIb30BaHKs, B TOM YHCJIC KOMIUICKTYIOIIUX W3JENIUi (Ieranei, y3/IoB, arperatos),
KOTOpBIE 110 MCTEYEHUH OMPEICICHHOTO NepruoJa MOTYT MPEICTAaBIATh ONACHOCTD ISl KHU3HH, 3/10POBbS
NOTpeOUTENs, MPUUUHATH BPE/I €r0 UMYILECTBY HIIU OKpYXKaroIei cpene.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 oexadps 1999 e. N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu
3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUHMCISATHCS CIMHUIIAMH BPEMCHH, a TAK)KE WHBIMH
eNMHHLAMH HW3MepeHHus (KHUJIoMeTpaMu, METpaMH M TMPOYUMH CIMHUIIAMH M3MEPEHUS HCXOIsS W3
(bYHKIIMOHATLHOTO Ha3HAYCHHUs TOBapa (pe3yibTara paboThl)).

Wuopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 gnecenvi uzmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ha mpoxyKThl MUTaHUsI, Tap(PIOMEPHO-KOCMETHYECKUE TOBAPhl, MEJMKAMEHTHI, TOBAPhI OBITOBON
XMMHU U WHBIC MOA00HBIC TOBaphl (paObOThI) U3rOTOBUTENb (MCIIOJIHUTEINB) 0053aH YCTAHABIMBATH CPOK
TOJHOCTH - TMEpUOJ,, MO HCTCYCHUU KOTOpOoro ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
UCIIOJIb30BAHUS 110 HA3HAYCHHIO.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 gnecenvi uzmeHneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ilponaxka ToBapa (BBIOJIHEHHE PAOOTHI) MO MUCTEYEHHH YCTAHOBJICHHOTO CPOKa TOTHOCTH, a
TaKke ToBapa (BBIMONHEHHE pabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alpeLacTcs.

Wnopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 gnecenvi uzmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

6. M3rotoButenb (MCIIOTHHUTENB) BIIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTHIiHbIN CPOK -
Nepro/, B TCYCHUE KOTOPOTO B Cilydae OOHApyXeHusi B ToBape (paboTe) HEeOOCTaTKa H3TOTOBHUTEINH
(MCIOJIHUTENB), MPOJAABEl, YMOJHOMOYEHHAs OpraHM3als WM YHNOJHOMOYCHHBIW HWHIMBUIYAJIbHBIN
NpeanpuHUMAaTelb, HUMIOPTEP OOS3aHBl YAOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENsl, yCTAHOBJICHHBIC
cratbsimu 18 u 29 Hacrosmero 3akoHa.

W3roroButenb BHOpaBe MPUHATH 00s3aTENbCTBO B OTHOIICHWH  HEIOCTATKOB — TOBApa,
OOHapy)XEHHBIX TI0 HWCTEYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOIO Cpoka (IOMOJHHTETBHOE
00513aTeNIbCTRO).

ConepkaHue JONOJIHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWUCTBUSL  TaKOTO
00513aTeNbCTBA U TOPSIIOK OCYIECTBIICHUS OTPEOUTENIEM MpaB MO TAKOMY 00s3aTEIbCTBY OINPEIEIIIOTCS
U3TOTOBHUTEJIEM.

Wnopmarus 06 n3MEHEHHSIX



Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7 enecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

7. IlponaBen BmpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

ITponaser BipaBe NPUHATH 00s3aTE€IBCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEUYCHHH FAPAHTHIHOIO CPOKA, YCTAHOBJICHHOI'O M3TOTOBUTEINIEM (JIOTIOTHUTENLHOE 00S13aTENILCTBO).

ConeprxaHue JOMOTHUTEIBLHOIO 0053aTeNbCTBA MPOABLIA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTPEOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISAIOTCS JIOTOBOPOM
MEX]ly MOTPeOUTENEM U MIPOIABLIOM.

Wnopmarus 06 N3MEHEHHSX

Deodepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 cmames 5 donoanena nynkmom 8
8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYyKCHHBIC B
TEUYEHHUE CpOKa ACUCTBUS JOMOIHUTEIBHOTO 00s3aTEeIbCTBA, B COOTBETCTBHHM C a03alieM BTOPBIM IyHKTa 6
cratbu 18 Hacrosmero 3akoHa, a Mmocjie OKOHYAHHs CPOKa JIEHCTBHS JTOTIOJIHUTENILHOTO 00s13aTeIbCTBA - B
COOTBETCTBUHU C ITyHKTOM 5 cTathu 19 HacTosmero 3akoHa.

Cratbsi 6. O0S3aHHOCTH W3TOTOBUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa U TEXHUYECKOIO
o0CITy>)KUBaHUs TOBapa
TAPAHT:

CM. DHIUKIIONEUH, TIO3UIUH BBICIIUX CYJIOB U APYT'He KOMMEHTapHHU K CTaThe 6 HacTosero 3akoHa
Mzrorouresns 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TEUYEHHE €ro Cpoka
CIty>kObI. J{71s1 3TOM 1M M3rOTOBUTENh 00ECIEUMBACT PEMOHT M TEXHHUYECKOE OOCIyKMBAaHUE TOBapa, a
TaKkXKe BBIIYCK M IMOCTaBKY B TOPTOBBIE W PEMOHTHBIC OPraHM3allMUd B HEOOXOAMMBIX U PEMOHTA H
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTei B TeUEHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJACTBA B TEUCHHE CPOKA CIIy>KOBI TOBapa, a MPH OTCYTCTBUHU TaKOTO
CpOKa B TEYECHHUE JIECATH JIET CO JAHA NEepeaay ToBapa MoTpeOUTEIO.

Cratss 7. [IpaBo nmotpeburess Ha 6€30macHOCTh TOBapa (paboThkl, yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIUHU BBICIIUX CYA0B U Ipyrue KOMMEHTAPUU K CTaThe / HACTOSIIEr0 3aKOHA

Wuopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 17 oexadps 1999 e. N 212-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

1. [TorpeOuTens UMEET paBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSX €ro
UCIIOJIb30BAHUS, XPAHEHHUS, TPAHCIIOPTUPOBKU M YTHIM3ALUU ObUT O€30mMaceH JUIsl >KU3HH, 3JI0POBBS
NOTPEOUTENS, OKPYKAIOIICH Cpelbl, a TAaKXKe HE MPUUUHSIT Bpea UMYILECTBY norpedurerns. TpeGoBaHus,
KOTOpBIC JOJDKHBI O0OecreYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIyrH) Uil JKU3HH W 370POBBS
NOTPeOUTENs, OKpYKAaloIIeH Ccpenpl, a TakkKe MPEAOTBpPAICHHE NPUYMHEHUS Bpela HWMYILECTBY
NOTpeOUTENs], SBISIOTCA O0S3aTEIBHBIMU WM YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBICHHOM WM
HOPSIIIKE.

2. UsrotoButens (MCIOMHUTENB) 00513aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOT'O CPOKa CITy>KOBI HJTH CPOKa FOJJHOCTH ToBapa (padoThl).

Ecnu B cootBercTBHHM ¢ TTyHKTOM 1 cTaThil 5 HacTosIIero 3akoHa U3roTOBUTEINb (HCIIOIHUTENb) HE
yCcTaHOBWI Ha ToBap (paboTy) cpok ciyxObl, OH 00s3aH oOecreunTh 0e30MmacHOCTh ToBapa (paboThi) B
TEUSHHE JICCSATH JIST CO JHS nepenaun Topapa (paboTel) MOTPEOUTEINIO.

Bpen, npudrHEHHBIN )KU3HH, 3[J0POBBIO MJIH UMYILECTBY MOTPEOUTEISI BCIICACTBHE HEOOCCTICUCHUS
Oe3omacHocT ToBapa (pa®oThI), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHU CO cTaTheil 14 HacTosImero
3akoHa.

3. Ecmm pans  OeszomacHoro wucnonbs3oBaHus ToBapa (pa®oTel, yCIyru), €ro XpaHCHHS,



TPAaHCIIOPTUPOBKH M YTHJIM3ALUK HEOOXOMUMO COOJIIOAATh CIIelUalbHbIe MpaBHia (ajgee - MpaBuiia),
U3rOTOBUTENb (HCIIOJHUTEIB) 0053aH yKa3aTh ATH MpaBHia B CONPOBOAUTEIILHON TOKYMEHTAIIUN HA TOBAp
(pabory, yciyry), Ha 3TUKETKE, MapKUPOBKOW I WHBIM CIIOCOOOM, a mpojaBel (MCIIOJHUTEIb) 00s3aH
JIOBECTH 3TH MPaBHJIa 10 CBEJACHUS NOTPEOUTES.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 4 gnecenvi uzmeneHus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBapsl (paboThl, YCIyTH) 3aKOHOM WIIM B YCTAHOBJICHHOM MM TIOPSIKE yCTAHOBIICHBI
o0s3aTenbHbBIe TpeOoBaHMs, obOecneuuBarole UX OE30MacHOCTb JUIS KH3HH, 3/I0POBbsS MOTPEOUTE,
OKpY>Kalollel cpelpl M MpeloTBpaIleHUue NPUUYMHEHHS Bpela MMYILECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHHSIM TOAJICIKHUT 0053aTEIPHOMY TTOATBEPIKICHUIO B TTIOPSIJIKE,
IPEIYyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMH.
TAPAHT:

Cornacno ®exnepansHomy 3akoHy oT 27 nexadbps 2002 r. N 184-®3 o0bekroMm 00s3aTeIbHOMN
CepTUPHKAIIMA MOXKET OBITh TOJBKO MPOAYKIMS, BBIIyCKaemas B OOpalleHHe Ha TEePPUTOPHUU
Poccuiickoit @enepaunu. Cm. Mudopmanmonnoe nucsmo 'occrannapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPaOOTHI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOpTHOTO TOBapa (pabotel, ycmyru), 0e3 uHpopmaimyu 00 00s3aTEJILHOM IOATBEPKICHUN €ro
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B ITyHKTE 1 HACTOSAIIEH CTaThH.

Wuopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 6 nynkm 5 enecenvl usmenenus, scmynaroujue 6
cuny ¢ 1 aszycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

5. Ecnm ycTaHOBIEHO, YTO TpPU COONIOJCHMM NOTPEOUTENeM YCTAaHOBJICHHBIX MPaBUII
UCIIOJIb30BAHUS, XPAHCHUS WIH TPAHCIIOPTUPOBKHU ToBapa (paOboThl) OH NPUYMHSET WM MOXKET IPUYNHHUTh
BpEl J)KU3HU, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpesie, M3rOTOBUTEIb (MCIIOIIHUTEIb,
npojasell) 00s3aH He3aMeUIUTENFHO MPHOCTAaHOBUTH €ro MPOM3BOJACTBO (pealn3alfio) 10 yCTPaHSHUS
IOPUYMH BpEla, a B HEOOXOAUMBIX CIyyasX HPUHATH MEPHI 10 H3BSITHUIO €r0 M3 000pOTa M OT3BIBY OT
norpeburtens (morpedureneit).

TAPAHT:

Cwm. [TonokeHne o MPOBEACHUH SKCIEPTHU3bl HEKAYECTBEHHBIX M OMACHBIX MPOIOBOJIBCTBEHHOTO CHIPbSI
U THOICBBIX TPOJYKTOB, MX HCIOJb30BAaHHU WIM YHHYTOXKCHHH, YTBEPXKICHHOE IOCTaHOBJICHHUEM
[TpaBurensctBa PO ot 29 centsiops 1997 r. N 1263
Ecnu npuyuHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEIN (MCIIOJIHUTENB) 00s3aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOJCTBA. [IpH HEBBIOJHEHWW W3rOTOBUTENEM (HCIIONHHUTEIIEM) 3TOW
00S53aHHOCTH YNOJHOMOYCHHBIH (heiepanbHblii OpraH HMCHOJHUTEIbHOW BIACTH NMPHHUMAET MEPhI IO
OT3bIBY Takoro ToBapa (pabOThl, yCIyrM) C BHYTPEHHEro pbIHKa M (WJIM) OT MOTPEOMTENS WIIH
noTpeduTeNneil B mopsiike, YCTAHOBICHHOM 3aKOHOIATENbCTBOM Poccwuiickoii Denepariuu.
VOBITKH, IPUYMHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOoBapa (paboThbl, yCIyru), MOUIeKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TOJTHOM O0bEME.
6. Ytparun cuiy.

Wuopmarus 06 n3MEHEHHSIX

Cm. mexcm nynkma 6

Crartea 8. [IpaBo moTpedutens Ha nuHGOpPMALUIO 00 U3rOTOBUTENE (MCIIOIIHUTENE, TPOJABIIC) U O
ToBapax (paboTax, yciyrax)
TAPAHT:



CM. DHIMKIIONEUH, TIO3UITUH BBICIIUX CYJIOB U APYT'He KOMMEHTapHHU K CTaThe 8 HacTosIero 3akoHa

1. TlorpeOutens BHpaBe NOTpeOOBaTh NPEAOCTABICHHUS HEOOXOIUMOW U  JIOCTOBEpHOU
uHGopMau 00 H3roToBUTENE (UCIIONHHUTENE, MPOJABIE), PEKUME €ro paboThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YxazanHas B nyHkre 1 HacTtosmiei ctatbu MHGpOpMAalNMs B HArisSAHOM M JIOCTYNHOH ¢opme
JOBOJIUTCSL JI0 CBEJACHMS MOTpeOUTEeNel MpH 3aKIIOUEHHH JOTOBOPOB KYIUIH-TIPOAAXH U JOTOBOPOB O
BBIIIOJTHEHUU PabOT (OKa3aHMM YCIIYT) CIIOCOOaMH, MPUHATBIMU B OTJACIBHBIX cdepax 00CITyKUBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JONOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBUTENS (MCIOIHUTEIS,
NpOJaBIla), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit depepanyiv 1 pOAHBIX sS3bIKaxX HAPOJIOB
Poccutickont denepanuu.

Wndopmarus 06 n3MEHEHHSIX

Cmamos 8 oonoanena nynkmom 3 ¢ 1 aunsapa 2019 e. - @eodepanvhuiii 3axon om 29 urons 2018 2. N
250-@3
3. YIOIHOMOYCHHAs OpraHu3alys WM YIOJHOMOYCHHBI WHIVUBHIYaIbHBIA TpPEANPUHIUMATEIb
10 TPeOOBAHUIO OTPEOUTENS 00sI3aHBI IPEIOCTABUTH MOATBEPIKICHNUE CBOMX ITOJIHOMOYHA, BBITCKAFOLITHX
13 3aKJIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTENEM (ITPOIABIIOM).

Wnopmarus 06 n3MEHEHHSX

Haumenosanue uzmeneno c 1 ansaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
Crarbs 9. Undopmariust 00 uzroroBurese (MCIOTHUTENE, TPOIABIIE, BIAICNIbIIC arperaTtopa)
TAPAHT:

CM. DHIUKIIONEUH, TIO3UIIUH BBICIIUX CYJIOB U APYT'He KOMMEHTapHUHU K CTaThe 9 HacTosIero 3akoHa

Wnopmarus 06 n3MEHEHHSIX

Ilynkm 1 usmenen ¢ 1 auneaps 2019 2. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro

1. Usrorosurtesnb (MCIOTHWUTEb, TMpOjaBel]) o00A3aH JOBECTH O CBEIACHUS MOTPEOUTEIsS
(bupMeHHOe HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaxOXAeHHs (a1pec) U peKuM
ee pabotsl. [Ipoaaserr (MCIIOMHUTENB) pa3MeIacT YKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCHOMHHUTENb, MPOAABEI]) - WHIMBHAYaIbHBIA MpPEANPUHUMATENb - JIOJDKCH
NPEJOCTaBUTh MOTPEOUTENII0O HWHPOPMAIMIO O TOCYJAPCTBEHHONW pErHCTpallid W HAaUMCHOBAHHUU
3aperuCTPUPOBABILIECTO €T0 OPraHa.

H3rotoButens (mponaserr) o0s3aH TOBECTH 10 CBEACHHS MOTPeOUTENsS PUPMEHHOE HANMEHOBAHUE
(HaMMEHOBAHUE), MECTO HaxOXJeHHs (aapec) M PEKUM pabOThl YIOJHOMOUCHHOW OpraHW3allMyd WA
YIOJIHOMOYEHHOTO MHIUBHIyaIbHOTO MPEANPHHAMATEIIS.

Wnopmarus 06 n3MEHEHHSX

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 ansapsa 2019 e. - @edepanvhuiii 3axkon om 29 urona 2018 2. N
250-@3
1.1. YnonHoMoO4eHHasi OpraHu3alus UM YIIOJTHOMOYECHHBIH MHIMBUAYAIBHBIA MpEAPUHUMATENh
B ciyyae oOpalleHusi MoTpeduTens o0si3aHbl JOBECTH OO €ro cBelaeHHs HH(popMmamuio o cebe u
usroropurtese (nmponasiie) (hupMeHHOEe HauMEHOBaHWE (HAMMEHOBAHME), MECTO HaxOXjaeHus (aapec),
pexxuM paboThbl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
damMunio, uUMs, OT4ecTBO (€CiM WMEeTCs), TOCYAapCTBEHHBI PETUCTPALMOHHBIA HOMEp 3allicu O
TOCY/IapCTBEHHOM PErHCTpalyy (PU3NYECKOro JIMIA B KaueCTBE MHIMBUAYAIBHOTO MPEINPUHHUMATEINS).
YTHOIHOMOYEHHAsT OpraHu3alys WIA YIOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeIIpuHUMATENb BIIpaBe
JIOBECTH J0 CBEJCHHUS MOTpeduTeneld nupopmauio o cede mocpeiCTBOM €€ Pa3MEIICHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer”, wuH(popManuio 00 H3rOTOBHUTENE
(mpoaaBIie) MOCPEACTBOM pa3MeEIlIeHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOW CETH



"NuTepuer” CCBUIKH Ha CTpaHMUILY caira U3TOTOBUTEIS (mponasua) B
MHPOPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOW — cetn  "MHTepHet", coaepxamyio wuHpopmanuio 00
usrorosuresie (MPoIaBILE).

Wnopmarus 06 N3MEHEHHSX

Cmamows 9 oononnena nynkmom 1.2 ¢ 1 aneapsa 2019 e. - @edepanvhuiii 3axkon om 29 urona 2018 2. N
250-@3
1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpeduTeneii nHpopmanuoo o cede u
npoaasue (ucnonnutene) (pupmeHHoe HammMeHOBaHHE (HAUMECHOBAHKE), MECTO HaxoxaeHus (agpec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3alUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMuinio, uUMs, OT4ecTBO (€ciM WMeeTcs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3allich O
rOCYJapCTBEHHOW PErHCTpaliy (PU3UUECKOTO JIHMIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
TaKke 00 HMEIOIMXCS M3MEHEHMSAX B yKazaHHOW wuH(popmanuu. Bragenen arperatopa IOBOIHMT 0
CBelleHUs moTpeduTeneit nudopmairio o cede u mpojasie (KCIOIHUTENE) TOCPEICTBOM €€ pa3MEIICHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B HH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmannio o mpopaBle (MCIOTHHUTENE) BIAAENEl] arperatopa BIpaBe JOBECTH [0 CBEICHHS
noTpeOuTeseit MOCPEACTBOM  pa3MEIIeHUsT Ha CBOMX caiite W (WIM) CTpaHHWIle caidTa B
UH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTh "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "UnTepuer".

Wuopmarus 06 n3MEHEHHSIX

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 aneapsa 2019 e. - @edepanvhuiii 3axkon om 29 urona 2018 2. N
250-@3
1.3. Mponasen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJACIBIy arperatopa M pa3MecTUTh Ha
CBOEGM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHONW cetu "MHTepHer" (MpH €ro HaJIW4YHH)
JIOCTOBEpHYI0 MHpopManuio o cebe, yka3aHHyl B nyHkre 1.2 Hacrosimeidl crathbu. B ciyuae, ecnu
UMCIOTCS M3MCHEHHs B Takod WHQopMmaimu, rnpojaser] (MCHONHUTENb) O0sS3aH B TEYEHHE OIHOIO
paGouero IHS C MOMEHTa BHECEHHMsS B Hee HM3MEHEHHUH COOOLIUTH BIANeNbIly arperatopa o0 3TUX
M3MEHEHHMSIX W pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uurepuet” (mpu ero Hanuuuu). Brnanener arperaropa o0si3aH BHECTH 3T M3MEHEHHUS B MH(OPMALIUIO O
npojasiie (MCIIOTHHUTENE) B TEYEHHE OJHOTO pabouero IHs, €CiM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYLICCTBIIICTCS ~Ha  caiite Biagenpna arperatopa W (WiaM) ero CTpaHule caidTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "UnTepuer”.

Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 16 oxkmabpa 2006 2. N 160-D3 nynkm 2 uznosrcen 6 Hosotl peoakyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. Ecnu BuUI NesSTEIbHOCTH, OCYIICCTBIIIEMBbI H3rOTOBUTENEM (MCIOJHUTEIEM, IMPOJIABIIOM),
MOJUICKUT JIUIECH3UPOBAHUIO M (MJIM) MCIOJHHUTEIh HMEET TOCYAapCTBEHHYIO aKKPEIUTALHUIO, [0
CBEJICHUS TOTPEOUTENss JOJDKHA OBITh OBeACHA WHGOpMALUs O BHUAC ACSITEIBHOCTH H3TOTOBUTENS
(McmoHUTENS, MPOJABIa), HOMEPE JMIEH3UUM WM (WJIM) HOMEPE CBHUCTEIBCTBA O TOCYIAPCTBEHHOMN
aKKPEIUTAIIMU, CPOKaX JEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIM) CBUJIECTEILCTBA, a TakKe HHPOpMAIHs 00
OpraHe, BbIABIIEM yKa3aHHbIC JINIEH3HUIO U (MJTH) CBUACTEIILCTRO.

3. Nndopmanus, npearycMOTpeHHass TyHKTaMu 1 U 2 HAacTOsIIel CTaThbH, JOJDKHA OBITH JOBEICHA
70 CBEIEHUs TMOTpeOuTeNneld TakKe MPH OCYIIECTBICHHH TOPTOBIH, OBITOBOITO W HWHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IpMapKax, ¢ JIOTKOB U B IPYTUX CIIydasx,
€CJIM TOPTOBJIsA, OBITOBOE M MHBIE BUBI O0CTYKUBAHHs IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSHHOT'O
MeCTa HaXOXK/JICHHS NPOoiaBiia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrue KOMMeHTapHuH K ctatbe 10 HacTosmero 3akoHa



1. UsroroBurens (MCHOJIHUTEND, MPOAaBel) 00s3aH CBOCBPEMEHHO NPEIOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0O U JOCTOBEpPHYI HHpoOpMalHio O ToBapax (paborax, yciayrax), 00€CHeuHBaroIIyIO
BO3MOXXKHOCTh HX TPaBHIBHOTO BbIOOpa. [lo oThenbHBIM BUAaM TOBapoB (padOT, yciyr) mepeueHb U
crocoObl JIoBeZieHUs WH(pOpMaIMK 10 moTpeduTens ycranaBiauBaroTcs [IpaBurensctBom Poccuiickoit
depnepanun.

Wuopmarus 06 n3MEHEHHSIX

Deodepanvrvim  3akonom om 21 oOexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl u3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. Uudopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA CONEPKATH!

HalMEHOBAHHE TEXHUYECKOTrO0 pEerlaMeHTa WM HMHOE YCTAaHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM pPETYIUPOBAHMM U CBHUIETENLCTBYIOIIEe 00 00sf3aTeIbHOM
MOJATBEPKIEHUN COOTBETCTBUS TOBapa 0003HAUEHHE;

CBEJICHUSI 00 OCHOBHBIX MHOTPEOUTEIBCKHX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUU
NPOJIYKTOB THTAHMs CBEACHHS O COCTaBe (B TOM 4YHMCIIC HAMMEHOBAHHE HCIIOJB30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB MUTAHMS MUILEBBIX 100aBOK, OMOJOIMYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O  HaJMYUM B  MPOJAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJyYEHHBIX C  HPUMEHEHHEM
ICHHO-UHKEHEPHO-MOAU(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CIIy4ae, €CIM COACp)KaHHUE YyKa3aHHbIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTABIISICT OOJiee JEBSITH JECATHIX MPOICHTA), MUINEBON LIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBUSX MPUMEHEHHsS M XpPaHEHHUS MPOJYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHHUS
rOTOBBIX Oyto, Bece (0OBeMe), Jare U MECTE€ W3rOTOBJICHHMS M YHaKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUSA, a TAKXKE CBEJICHHUS O MPOTHUBOIOKA3aHUAX JJISl UX MPUMEHEHUS MPHU OTAEIbHBIX 3a00JI€BaHUSMX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOPMALUS O KOTOPBIX JOJDKHA COJCPIKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHHMs TpU OTIENbHBIX 3a0ojeBaHuAX, yTBepxknaerca IIpaBurensctBom Poccuiickoit
denepanuy;

[IeHy B pyOJIsiX M YCIIOBHSI MpHOOpeTeHus ToBapoB (paboT, yciyr), B TOM YHUCIE TPU OIUIATE
TOBapoB (paboT, yCiIyr) 4Yepe3 OMpeAeieHHOe BpeMs IOcjie HMX Iepeiadyd (BBIMOTHEHUS, OKa3aHWHS)
NOTPEeOUTENIO, TMOJIHYI0 CyMMY, MOJUICKAIIYI0 BBIIJIaTE MOTpeOHTeNneM, M TpauK IOTaleHust 3TOU
CYMMBI;

TAPAHT:
Cwm. ®enepanbubiii 3akoH ot 21 gekadbps 2013 r. N 353-®3 "O morpeburensckoM kpemute (3aiime)”,
BeTynarouuii B cuity ¢ 1 uronst 2014 r.

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

NpaBUiia M yCIOBUS 3PPEKTUBHOTO 1 OE30IIaCHOTO HCII0Ib30BaHUS TOBAPOB (paboT, yCIyr);

uH(popMalrio 00 sHepreTudeckoi 3h(HEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TPEOOBAaHUE O
HAJIMYUU TakoW MH(OpMaLUM OMpeAeIeHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 dHEProcOepekeHUH
U O TIOBBIILICHUH YHEPT€TUUECKOM 3(h(HeKTUBHOCTH;

CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBIICHHBIH B COOTBETCTBUH C HACTOSIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOIUMBIX ACUCTBHSIX MOTPEOUTEIIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCIIC/ICTBHSAX IPH HEBBIITOJHEHUH TAaKUX JICHCTBHMA, €CJIM TOBaphI (pabOThI) 110 HCTCUCHUN
YKa3aHHBIX CPOKOB IPEJCTABISAIOT OMACHOCTh JUISL JKM3HM, 370POBbS U MMYILECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIPUTOHBIMHU I UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaXOXICHHs), (UPMEHHOE HaWMCHOBaHHE (HAMMEHOBAaHUE) W3TOTOBUTEIIS
(MCnONHUTENS, TPOJABLa), YIMOJHOMOYEHHON OpraHM3alUi WM YIIOJHOMOYEHHOTO HHIAMBUIYATBHOTO
NpeANpUHUMATEINS, UMIIOPTEPA,;

uHpopMalMio 00 00s3aTeIbHOM TOATBEPXKACHHUH COOTBETCTBHS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B IYHKTE 4 cTaTby / HACTOALLErO 3aKOHA,;

UH(OpPMAIIHIO O IPaBUJIAaX MPOJIaKH TOBAPOB (BBINOJHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIo, KOTOopoe OyJeT BBINONHATH padoTy (OKa3blBaTh YCIyTy), U



UH(POPMAIIHIO O HEM, €CJIH 3TO UMEET 3HaUCHHUE, UCXO/Is U3 XapakTepa padoTsl (YCIyru);
yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPaMM IPH OKa3aHWUU Pa3BIIEKATEIHHBIX YCIYT UCTIOTHUTEISIMU
MY3bIKATHHBIX POU3BEACHUIA.
Ecnmu mpuoOperaembrii morpeburenem ToBap ObUT B yrNoTpeOJIeHWHM WIX B HEM YCTpPaHSJICS
HEIOCTAaTOK (HETOCTATKH), MOTPEOUTEITIO JODKHA OBITh MPEI0CTaBICHa HHPOPMALIUs 00 3TOM.
TAPAHT:

O IOMONHUTENBHBIX TPEOOBAHUSIX, MPEIBIBISIEMbIX K STHKETKaM, SPJIbIKaM JHO0O0 JTMCTKaM-BKJIaIbIIIaM
YIaKOBAaHHBIX MUIIEBHIX MPOIYKTOB, cM. Denepanbhblii 3akoH ot 2 sHBaps 2000 r. N 29-03

Wnopmarus 06 N3MEHEHHSX
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

3. Mudopmanus, npenycMOTpeHHast MMyHKTOM 2 HACTOALICH CTaThH, TOBOIMTCS O CBEICHUS
NoTpeOuTeNei B TEXHMYECKOM NOKyMEHTAllMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTIACIBHBIX BHIOB TOBapoB (pabor,
ycayr). Wupopmamus 00 00s3aTeIbHOM MOJTBEP)KACHHUH COOTBETCTBHS TOBApOB MPEACTABISETCS B
NOpsiIkKe M croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJIATEILCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JACHCTBUS U 00 OpraHU3ally, €ro BbIAABIICH.

A63a11 BTOpOit yTpaTui cuiy.

Wnopmarus 06 n3MEHEHHSIX

Cm. mexcm ab3aya 6mopozo

Crates 11. Pexxum paboThl mpoaaBLa (MCIIOTHHUTES)
TAPAHT:

CM. DHIMKIIONIEAUH, TO3UIIMH BBICIIUX CYJIOB U APYTHe KOMMEHTapuu K ctathe 11 Hacrosero 3akona

1. Pexxum paboThl rOCYAapCTBEHHBIX, MyHHIIMIIATBHBIX OPraHU3aIMil TOProBiIH, OBITOBOIO U MHBIX
BUJIOB OOCTYXXHBaHHUSA TIOTPeOUTENIEH yCTAaHABIMBAETCS IO PELICHUIO COOTBETCTBEHHO OPraHoOB
UCIIOJIHUTENBHOM BIacTu cyobekToB Poccuiickoit denepaninu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUS,

2. Pexxum paboThl OpraHu3aIiii, OCyIIECTBISAIOMUX IeATEIbHOCTh B c(epax TOProBoro, OLITOBOrO
U MHBIX BUJIOB 0OCIIy>KMBaHUS MOTpeOHTENeH U HE yKa3aHHBIX B IyHKTe 1 HacTosIIel cTaTbH, a TaKxKe
MHIUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexxum paboThl 1pojapia (MCIIOIHUTENST) AOBOAUTCS IO CBEICHMS IOTpeOUTENell U JOJDKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wuopmarus 06 n3MEHEHHSIX
Haumenosanue uzmeneno c 1 ansaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIIHUTEINS, IPOJABIIA, BIaelblla arperatopa) 3a
HEHaIJIe)KaIy0 HHPOpMAaIHIo o ToBape (padorte, yciyre)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMN BBICIIUX CYAOB U IPyrue KOMMEHTApUU K cTaThe 12 HacTosiero 3akoHa

Wnopmarus 06 n3MEHEHHSX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
1. Ecnu mnorpebuTento HE MperoCTaBICHAa BO3MOXXHOCTh HE3aMEUIUTENbHO IOJIYYUTh TMpU
3aKJIFOUCHUH JIOrOBOpa MH(pOpMaIio 0 ToBape (padote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOaBIA
(MCHOHUTENS)) BO3MEIICHHS yOBITKOB, NMPHUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIIOYCHUS



JIOTOBOPA, a €CJIM J0TOBOP 3aKJII0YEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MoTpeOoBaTh
BO3BpaTa yIjIauyeHHOH 3a TOBap CYMMBI U BOSMEIICHUS APYTUX YOBITKOB.

[Tpu oTka3e OT UCIOTHEHUS TOTOBOpA MOTPeOUTENb 00513aH BO3BPATUTh ToBap (pe3ysbTat padoTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapaKTepy) MpoAaBiy (MCIIOTHUTEITIO).

2. IlponaBen; (uCroNHHTENB), HE NPEJAOCTABUBILUI IMOKYNATENIO TIIOJHOW H JIOCTOBEPHOM
undopmarmu o toBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mmm nyuktom 1 crateu 29 Hacrosimero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €ro Mepeayn NOTPeOUTENIO BCISACTBUE OTCYTCTBHS Y HETO TakoW MH(pOpMaLuu.

Wuopmarus 06 n3MEHEHHSIX

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneapa 2019 e. - @edepanvhuviii 3axon om 29 urona 2018 2. N
250-@3

2.1. Bmagenen arperaropa, NpPEIOCTaBHBIIMIA MOTPEOUTENIO0 HEIOCTOBEPHYIO MM HEHOIHYIO
uHdopmarnmo o ToBape (yciyre) win npojaBie (MCIOTHHUTENE), HA OCHOBAaHMH KOTOPOH MOTpeOHTENeM
ObUT 3aKIIOYECH JOTOBOP KYIUIU-TIPOJAXHU (IOTOBOp BO3ME3JHOTO OKa3aHHs YCIyr) C MPOAaBIOM
(MCTIOJIHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTETIO BCJICACTBUEC
NpEeJIOCTaBICHHS eMY TaKOH WHPOpMaIHy.

Ecnu wHOe HE MpeayCMOTPEHO COrJallieHHEM MEXAy BJIaJelblleM arperaropa u MpoJaBIOM
(MCHIOJIHUTENIEM) WM HE BBITCKAeT W3 CYIIECTBA OTHOINCHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHCHHE JOTOBOPA, 3aKJIFOYCHHOTO IMOTPEOMTENEeM C MPOAABIOM (MCHOJIHUTEIEM) Ha OCHOBaHUHU
NpeJIOCTaBICHHON  BiajesnblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM —TPOAABIE
(McnonHUTENE), a TaKXKE 3a COOJIOJCHHE INpaB NOTpeOUTENel, HAapyILICHHBIX B pe3ysbTaTe Iepeladyu
notpedutento ToBapa (YCIyrd) HEHaJISKAIero KauyecTBa M OOMEHa HEMpPOJOBOJILCTBEHHOI'O TOBapa
HaJUIEKAIIEro KauecTBa Ha aHAJIOTWYHBINA TOBAp, HECET MPOAaBell (MCIIOIHUTEIB).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIC MHOTPEOUTENIO
BCJIC/ICTBHE TIPEIIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HENOJIHOW MH(popMamuu o ToBape (ycmyre), B
cilydyae, €ciM BJaJeliell arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
NPOJIABIIOM (MCIIOJIHUTENIEM) U COJICPIKALLYIOCS B MPEITIOKECHUH O 3aKJIFOYSHUH JOT0BOPA KYILIH-IIPOJaXKH
(oroBopa BO3ME3/THOTO OKa3aHHS YCIIYT).

Wuopmarus 06 n3MEHEHHSX

Cmamowsa 12 oononnena nynkmom 2.2 ¢ 1 aneapa 2019 e. - @edepanvhnuviii 3akon om 29 urona 2018 2. N
250-@3

2.2. IloTpebutens BIpaBe NMperbsBUTh TPEOOBAHHE K BIAJENbIly arperatopa o BO3BpaTe CYMMBI
NPOM3BEJICHHOW MM IpEIBapUTEIbHON OIulaThl ToBapa (yciyru). Bmamenmery arperatopa Bo3BpamiaeT
CYyMMY HOJIyYEHHOH UM TpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TCYCHUE JIECITH KaJICHIAPHBIX JHEH
CO JHS NPEABSBICHHUS MOTPEOMTENEM TAaKOro TPEOOBAHMsS MPHU OJHOBPEMEHHOM HAJIMYUU CIIEIYIOINX
YCIIOBUK:

ToBap (yciyra), B OTHOLICHWH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeABapUTENIbHAs OIUlaTa Ha
0aHKOBCKHII CUET BIIaJIeiblia arperaTopa, He repeat moTpeOuTeNo B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEeOUTENh HANpPaBWI NPOJABIY (MCIOIHUTENI0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJHEHHUS
JOTOBOpa KYIUTH-TIPOJaxH (J0roBopa BO3ME3JHOTO OKA3aHMs YCIIYT) B CBSI3M C HAPYIICHHEM IMPOJABIIOM
(ucnonHUTENEM) 0053aTeNILCTBA TIepeaaTh TOBap (0OKa3ark yCIIyry) B yCTAaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpEIBapUTEIbHON OIUIATBl ToBapa (yciyru)
NOTPEOUTENb  HANpaBIIICT  BIAJACNBIy  arperaTropa IMOJATBEP)KICHUE  HANpaBJICHUS  NPOJABILY
(MCHOJIHUTENIO) yBEJOMIICHHsST OO0 OTKa3e OT WCIOJHEHHs JO0roBopa KyIUTU-iponaxu (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIyT).

Ecnu uHOEe HE mpenycMOTPEHO YCIOBHSMHU TOJBb30BAaTEIbCKOTO WM WHOTO COTJIALICHUS
NOTpeOUTENsT C BJIAJCNbIIEM arperaropa, YBEJIOMJICHHE NpoJaBlly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOpA KYIUTH-IPOJaKU (IOTOBOpa BO3ME3IHOIO OKa3aHUSl YCIYyr) MOXET OBITh
HAIpaBJICHO BIAJIENbIy arperaropa, KOTopblii 00s3aH HAPaBUTh €ro MPOJIaBIly (MCIIOIHHUTEIIO).

Wnopmarus 06 n3MEHEHHSIX



Cmamws 12 oononnena nynkmom 2.3 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N
250-@3

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HACTOSILEH CTAaThU, BaJIeNIel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl IPEIBAapUTEIbHON OIUIaThl ToBapa (YCIyrd) MpU TONYyYEHHH OT
npojaBna (MCIONHUTENS) MOATBEPXKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3zaHHs YCIYrH) HpU
YCJIOBUH, YTO KOIHUS TaKOTO MOJTBEPIKACHHS OblIa HAalpaBlieHa BIAACIbLEM arperaropa nmoTpeOuTento B
TEUYEHHUE JIECATU KaJICHIApHBIX JHEW CO JAHA MOJY4YCHMs BIaJeNbLieM arperaTropa TpeOOBaHHUS O BO3BpaTe
CYMMBI TpEIBapUTEIbHONW oOIuaThl TOBapa (yciyru). B ciywae Hecoriacust motpeOHTens C
NPE/ICTABICHHBIMU  BIIQJICNBIEM arperatopa JoKa3aTelbCTBAMU NPUHITUS IMOTpeOUTENeM TOBapa
(oxazaHMsi yCIyrH) TOTpeOMTENnbh BOpaBe TpeOOBaTh BO3Bpara CYMMBbl [POHM3BEICHHOW UM
IpeIBapUTEIILHOM OIUIaThl ToBapa (YCIyru) B Cy1eOHOM MOPSIKE.

3. Ilpm npuuMHEHUHM Bpelna >KU3HH, 3I0POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIEICTBUE
HEIPEJOCTABICHUSI €My IOJIHOM M JOCTOBEpHON MH(popManuu o ToBape (pabote, yciyre) mOTpeOUTENb
BIIpaBe NMOTPeOOBaTh BO3MEIECHUS TAKOTO BpeJa B MOPSIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM 4HUCIIE [OJHOTO BO3MEIIECHHs YOBITKOB, NPUYMHCHHBIX IPUPOTHBIM OOBEKTaM,
HaXOJSIIUMCSI B COOCTBEHHOCTH (BJIaICHUHU) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHHMH TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TOoNHOW WHpopMmanumeit o ToBape (pabote, ycmyre), HE0OXOIMMO
UCXOJMTh U3 TPEIIONOKEHHs 00 OTCYTCTBUHM y MOTPEOMTENs CIelMalbHBIX TIO3HAHWI O CBOMCTBaX M
XapaKTepUCTUKax ToBapa (paboTsl, yCIIyTH).

Wnopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ naumenosanue Hecensbl UsMeHeHUs.

Cm. mexcm HauMeHOBaHUsL 8 NPeoblOYWel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTh HW3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJTHOMOYCHHOM
OpraHu3alluK WK YIIOJHOMOYCHHOIO WHIUBUIYAIBHOTO MPEAIPUHUMATENS, HMIIOPTEPA)
3a HapylIeHHUEe MpaB NoTpeduTenei
TAPAHT:
CM. DHIUKIIONEINH, TIO3UIIMU BBICITUX CYAOB U IPyrue KOMMEHTApuH K cTaThe 13 HacTosiero 3akoHa

Wnopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. 3a HapymeHue npap norpeduTeneii u3roTOBUTENb (MCIIONHUTEINb, IPOAABEL], YIIOJHOMOYCHHAS
OpraHM3anusi WJIM YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI TpPEANPUHUMATENIb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

Wnopmarus 06 n3MEHEHHSX

Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznoswcen 6 HO8oU pedaxkyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. Ecnmu WHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, NpPUYHUHEHHBIC IMOTPEOUTEIN0, TOJIekKAT
BO3MEIIICHHUIO B IMOJIHOW CyMME CBEpX HEYCTOWKHU (TICHHU), YCTAHOBJICHHOM 3aKOHOM HJIH JOTOBOPOM.

Wnopmarus 06 n3MEHEHHSX

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
3. VYmrarta HeycToiiku (IICHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3rOTOBUTEIS
(McToMTHUTENS, MPOJAABLA, YIOJIHOMOYEHHYIO OpPraHU3alUI0 WM YMOJHOMOYEHHOTO HMHIMBHIYaJbHOTO
NpeANpPUHUMATEIS, UIMIOPTEPa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType IMepen
noTpeduTenem.

Wuopmarus 06 n3MEHEHHSIX



Deodepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 4 gnecenvi uzmeneHus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
4. U3rotoButenb (MCIIONTHUTENb, IPOJABEL, YIIOJIHOMOYCHHAS OpTaHU3allMs HIIH YIIOJIHOMOYCHHBIN
WHIIMBUYaJbHBIN MIPEIIPHHAMATEb, UIMIOPTEP) OCBOOOMKIACTCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHUE
00s13aTeNbCTB WJIM 32 HEHaJUIeXkallee HCIOJHEHHE 00s3aTeNbCTB, €CIU JOKAXeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB MM MX HEHa/UIeKalllee MCIOJHEHUE MPOM30ILUIO BCIECICTBHE HEMPEOJOTUMON CUIIbI, a
TAK)KE€ 110 UHBIM OCHOBAHMSIM, NIPEAYCMOTPEHHBIM 3aKOHOM.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5 gnecenvi uzmeHneHus

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu
5. TpeGoBanust morpeburenss 00 yruiaTe HEyCTOWKM (IEHH), MPEeIyCMOTPEHHON 3aKOHOM HIIH
JIOTOBOPOM, TIOAJISKAT yIOBJICTBOPCHUIO M3rOTOBUTEIEM (MCIIOIHUTEIEM, MTPOAABIIOM, YIIOTHOMOYEHHON
OpraHM3aluel WIM YIOJHOMOYCHHBIM WHIVBHIYAIbHBIM NpPEANPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOILHOM TMOPSIIIKE.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 gnecenvi uzmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

6. Ilpu ynoBneTBOpeHMH CyJIOM TpeOOBaHUI MOTPEOUTEINs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C M3TOTOBHUTENS (MCHOJHUTENs, TPOJABLA, YHOJIHOMOUYCHHOW OpTraHM3alluM WA
YIIOJIHOMOYSHHOIO ~ MHIMBHIYaIbHOTO  TpEIIPUHUMATENs, UMIIOpTepa) 3a HECOONIOACHHE B
JTOOpPOBOJIBHOM TOPSZKE YAOBJIETBOpEHHUs TpeOoBaHUil moTpeOutens wmTpad B pasMepe NATHIACCAT
MIPOIICHTOB OT CYMMBI, IPUCYKIECHHOH Cy/IOM B MOJIb3Yy IMOTPEOUTEIS.

Ecnu ¢ 3asgBieHueM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpeduTenei (KX acCOIMaluy, COK3bI) MM OPraHbl MECTHOTO CaMOYIIPaBJICHNS, MATHACCAT MPOIEHTOB
CYMMBI B3BICKQHHOTO ITpada MepeurucisiioTCs yKa3aHHBIM OOBEIUHECHUSM (MX acCOLUAIUsM, COK3aM)
WM OpraHam.

Cratesa 14. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BPE/l, IPUYMHEHHBINA BCICICTBUE HEJIOCTATKOB
toBapa (paboTsl, yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULINHN BBICIIUX CYA0B U Apyrue KOMMEHTApUU K cTaTbe 14 HacTosmero 3akoHa
1. Bpen, mNpUYMHEHHBIM JKWU3HM, 3I0POBBIO WM MMYIIECTBY TOTPEOUTENs BCIIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEAOCTATKOB TOBapa (paboTkl, yciyru),
MIOJUIEKUT BO3MEIICHHUIO B IIOJIHOM OOBEME.
2. IlpaBo TtpeOoBaTh BO3MEIIEHHUS BpeAa, NPUYMHEHHOIO BCIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), MpU3HASTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIICHUSIX C MTPOIABIIOM (MCTIOTHUTEIIEM) UJIH HET.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 o. N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

3. Bpen, npuUUMHEHHBIA JKU3HHW, 3I0POBBIO MM HMYIIECTBY TOTPEOMUTENs], MOJJICKHT
BO3MEIIICHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJICHHOT'O CpPOKa CIYXObI WM CPOKa TOAHOCTHU
ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C ITyHKTaMu 2, 4
CTaTby 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeduTeNnto He Oblla MPeJOCTaBlIeHa MOHAs U JOCTOBEpHAs MH(POPMALIUS O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, MO0 MOTpeOuTEeNns He ObUI MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUYCHHH
CpoKka CiIyXObl WJIH CpPOKa TOJHOCTH MU BO3MOXKHBIX IIOCJIEACTBUSX IPU HEBBIMOJIHEHUH YKa3aHHBIX



neiictBui, 100 ToBap (pe3ysbTaT pabOTHI) MO UCTCUCHHHM 3THUX CPOKOB MPEICTABISACT OMACHOCTDH IS
KHU3HU U 3ﬂOpOBLH, Bpe):[ IIOAJIC)KUT BOBMCHICHUIO HE3AaBUCHUMO OT BpCMeHI/I €ro HpI/I‘-II/IHeHI/ISI.

Ecnu B cooTBeTCTBUU € TTyHKTOM 1 CTaThul 5 HACTOSAIIET0 3aKOHA U3TOTOBHUTENb (MCIIOJIHUTEIb) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy>KObI, Bpel MOJICKUAT BO3MEIICHHUIO B CIIydae ero NPUYMHCHUS B
TEUSHHE JIECATH JIET CO JTHs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHb NIepelaudl YCTAaHOBUTh
HCEBO3MOXHO, C JaThl U3TrOTOBJICHUS TOBapa (OKOH‘{aHI/IH BBITIIOJIHCHU S pa6OTBI).

Bpeﬂ, HpH‘-IHHeHHBIﬁ BCJICACTBUC HECOOCTATKOB TOBapa, IMOAJIC)KUT BO3MCIICHUIO HpOI[aBI_[OM NJIn
M3TOTOBHUTEJIEM TOBApa IO BHIOOPY MOTEPIEBILIETO.

Bpen, npuyuHEHHBIH BCIEACTBHE HEIOCTATKOB PabOTHl WM YCIYTH, MOAJEKUT BO3MELICHHIO
HCIIOJTHUTCIICM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHEHHBIA IKH3HH,
BHOpOBLIO 1501051 I/IMYH_IGCTBY HOTpe6I/ITeH$I B CBiA3HM C HCIIOJB30BAHUCM MaTepI/IaHOB, O60py,Z[OBaHI/ISI,
I/IHCprMCHTOB N HHBIX CpeIICTB, H€06XOI[I/IMBIX JJIA HpOI/I3BO,Z[CTBa TOBapOB (BBIHO.HHCHI/IH pa60T,
OKa3aHUusA ycnyr), HE3aBHUCUMO OT TOI'O, ITO3BOJISI ypOBeHL Hay‘IHLIX N TCXHHUYCCKHUX 3HaHI/II\/'I BBISIBUTH UX
0CO0OBIE CBOIICTBA WM HET.

5. UzrotoButenb (MCIOJHUTENb, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
4ToO Bpe,u HpI/I‘-II/IHCH BCJICOCTBUEC HereO,[[OHHMOfI CHUJIbI UJIN HapyIHeHI/IH HOTpC6I/ITeHCM YCTaHOBHeHHBIX
NPaBUJI UCIIOJIB30BaHMSI, XPAHESHHS HITM TPAHCIIOPTHPOBKU TOBapa (paboThl, YCIYTH).

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 snecenvt usmenenus

Cm. mexcm cmamovu 8 npedvloywel peoaKyuu
Crartbs 15. KoMneHncanus MopaabHOTO Bpeaa
TAPAHT:

CM. DHIMKIIONIEAUH, TTO3UIIMH BBICIIUX CYJIOB U APYTHE KOMMEHTapHUH K cTaThe 15 HacTosmiero 3akoHa
MopanbHblii  Bpell, NPUYMHEHHBIA [OTPEOUTENO0 BCIEICTBUE HApYLIEHUS H3TOTOBUTEIEM
(McroiHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3aleil Wik yIIOJTHOMOYEHHBIM UHANBHUYaJIbHBIM
OpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOHTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TIPaBOBBIMHU
aktTamu Poccuiickoit @enepaiiuy, peryaupyomUMi OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTPEeOUTENEH,
MOJJICKUT KOMIIEHCAlMM IPUYMHUTEIEM Bpela IpU HaJU4YMM €ro BHUHBL. Pa3Mep KoMIIEHcaluu
MOpPaJIbHOI'0 Bpe/ia ONPEAENSIETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIEHUS UMYLIIECTBEHHOI'O Bpea.
KomMnieHcanus MopanbHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOuTENneM YOBITKOB.

Crartbs 16. HeneilcTBUTEIBHOCTD YCIOBUH I0TOBOPA, YIIEMIISIOMIMX IIpaBa MoTpeOuTemns
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMN BBICIIUX CYOB U APyrie KOMMEHTApUH K cTaThe 16 HacTosimero 3akoHa
1. VcnoBus noroBopa, YIIEMISIONIME TIpaBa MOTPEOUTENs] MO CPAaBHEHUIO C MPaBUIIAMH,
YCTaHOBJIEHHBIMU 3aKOHAMH HWJIM UHBIMHU MPaBOBBIMU akTaMu Poccuiickoit denepanuu B 001aCTH 3alTUTHI
npaB MOTpeOUTENeH, MPU3HAIOTCS HeIeHCTBUTEIIBHBIMU.
Ecnu B pe3ynbpTaTe MCMOIHEHHS TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTeNsl, y Hero BO3HUKIU
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOJHUTEIIEM, ITPOJIABIIOM) B TIOJTHOM 00beMeE.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. Bampeniaercsi 00yCIIOBIUBATh MPHOOpETeHUE OJHHMX TOBapoB (padot, ycmyr) o0s3aTelbHBIM
NpUOOpPETEeHUEM HHBIX TOBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIC TOTPEOUTENIO BCIEICTBUE
HAapyLICHUS €ro mpaBa Ha CBOOOTHBIM BBHIOOp TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS IPOAABIOM
(MCTIOJIHUTEIIEM) B ITOJTHOM 00BbEME.



3ampemaercss 0OyCIOBIMBATH YJIOBICTBOPEHUE TpeOOBaHMM MOTpeOUTENel, MpeabsSBISEMbIX B
TEUCHHE TapaHTHHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJJOCTATKaMH TOBapoB (padoT, yciyr).

Wnopmarus 06 n3MEHEHHSX

Deodepanvnvim  3axkonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl uMeHeHus,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
3. I[Ipoxaser (ucrosHKUTENb) HE BIIpaBe 0€3 COrjacusl MOTPEOUTEINsl BHIOIHATE JIOMOJHUTEIBHBIC
paboThl, yciyru 3a miary. [loTpeOuTesnp BipaBe OTKa3aThCsi OT OIUIATHI TaKUX padoT (YCIyr), a eciu OHH
OIUIa4eHbl, TOTPEOUTENH BIIPaBe MOTPEOOBATH OT MPOaBIa (MCIIOJHHUTEIIS) BO3BpATa YILUIAUCHHOW CyMMBI.
Cormacue mOTpeOMTENs] HAa BBINOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iiaty odopmisercs
NpOJABIIOM (MCIIOJIHUTENEM) B MUCBMEHHOH QopMme, eciii HHOE HE MNPEeIyCMOTPEHO (eaeparbHbIM
3aKOHOM.

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-@3 nacmoswuii 3axon donoanen cmamuveti 16.1
Crates 16.1. ®opMbl ¥ MOPSAAOK OIUIATHI NP MPOJAKE TOBAPOB (BBINOJIHEHHH Pa0OOT, OKa3aHUU
yeryr)
TAPAHT:
CM. SHIMKIONEINH, TMO3ULUU BBICIIUX CYJIOB M Jpyrue KoOMMeHTapuu K crathe 16.1 Hacrosiero
3akoHa

Wuopmarus 06 n3MEHEHHSIX

Deoepanvnvim 3akonom om 1 mas 2017 2. N 88-@3 nynkm 1 cmamvu 16.1 nacmoswezo 3axomna
U31004ceH 8 HO8OU pedakyuu, scmynarowell 6 cuny ¢ 1 okmaopa 2017 2.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

1. Mponasen (ucronHUTENb) 0053aH 00ECIIEYUTh BO3MOXKHOCTh OILUIATHI TOBApoB (paboT, ycCIyr)
MyTEM HCIOJb30BAHUS HAIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKE€ HAJIMYHBIX PAcYETOB IO
BBIOOpY MOTPEOUTEIS.

OO0s3aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIaTHl TOBAapOB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAIIMOHAJIBHBIX IUIATSKHBIX HMHCTPYMEHTOB B paMKaxX HAllMOHAJBHOW CHUCTEMbI IIIATEXHBIX KapT
pacnpocTpaHsiercss Ha mpojaBia (MCHOJHUTENS), Y KOTOPOrO BBIpyYKa OT peaiu3anud ToBapoB (pador,
YCIIyT) 3a MPEIIECTBYIOIIUI KaJeHAaPHBIN TOJl IPEBHIIACT COPOK MUJLTHOHOB pyOIIeH.

Ecnu mecto omuiatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TIe HE MPEJOCTABISIFOTCS YCIIyTH
JOCTyNa K TIOABMKHOW paauoTene)OHHON CBs3M W (WIIM) CpEeACTBaM KOJUIEKTHBHOTO JOCTyNa K
MH(POPMAIIMOHHO-TEIICKOMMYHUKAMOHHOW cetn "MHTepHeTr", nmponaasel] (MCIIOJHUTENb) OCBOOOXKIACTCS
OT O0O0SI3aHHOCTH O0O0ECIEeYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (pabor, ycmyr) c
UCTIOJIb30BAHNEM HALMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXkmaeTcss OT O0O0A3aHHOCTHM OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTOJIb30BAHUEM HALIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISIeT MEHEe IATH MIIIMOHOB pyOJsiell 3a NpemecTBYIONIMN
KaJICHIAPHBINA O,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3aHHOCTH cM. KOATII PO
2. Omnara ToBapoB (paboT, YCIIyT) MOMKET MPOM3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHUeM MpojaBla (MCHOJHUTENS) IyTeM pacyeToB dYepe3 CYyObEKTOB HAlMOHAIBHOW ILIATEKHON
CUCTEMBI, OCYLIECTBIIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYyI B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepauuu O HAUUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIIM HMHOE€ HE YCTaHOBJICHO
(denepaabHBIMU 3aKOHAMU HJIM MHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTaMu Poccuiickoit denepanmu.
3. Ilpu omnare TOBapoB (paboT, yciyr) HaJIMYHBIMH JCHEKHBIMH CPEICTBAMH 0053aTEIbCTBA



notpeduTenss mnepea MpoAaBioM (MCIOJHHUTEIEM) IO oOIare ToBapoB (paboT, YCIyr) CUMTAOTCS
UCIIOJTHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECECHHS HAJHYHBIX JCHEKHBIX
cpencTB mpojaBiy (MCIOJTHHUTENIO) JIMOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
AESATEILHOCTD MO TIPUEMY IUIATESKEeH (PUIMISCKIX JIHII.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTEM MEepeBoia MPEAOCTABISIEMbIX TOTPEOUTENIEM HATUYHBIX
JICHeX)KHBIX CPEACTB 0€3 OTKPBITHS OAaHKOBCKOTO CUETa 00s3aTeNbCTBA MOTPEOUTENs IMepel MPOIaBIOM
(MCHONIHUTENIEM) O OIUIaTe TOBAapoOB (PadOT, YCIIYr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMCHTa BHECCHHS IMOTPEOUTENIEM HAJIMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOMN
OpraHu3anuy 00 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCyIIECTBIISIONIMM JESTEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuy 0 HaMOHaIbHOU IIJIATEKHOU CUCTEME.

[1pu orutate ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHIEMBIX
(bopM Oe3HATMYHBIX PaCUETOB 0053aTEIbCTBA OTPEOUTEIS IePe/T MPOAABIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS HMCIOJHEHHBIMU B CyMME, YKa3aHHOW B PaclOpsDKEHHU O TEpEeBOJIC
JNCHE)KHBIX CPEICTB, C MOMEHTa IOJTBEPXKACHHUS €ro HCIIOJHEHHS OOCITY)KHUBAIOICH MOTpeOUuTeNs
KPEIUTHOM OpraHu3aluei.

4. Tlpu omutate ToBapoB (padot, yciyr) mpozaaBily (HMCIIONHUTEN0) 3alpelieHO YCTaHABIUBAThH B
OTHOULICHUH OJHOTO BHIA TOBapoB (paboT, yCiyr) pa3iuuHble LEHBI B 3aBUCHMOCTH OT CIOCO0a HX
OILJIAThI MOCPEJCTBOM HAIIMYHBIX PACUCTOB WU B PAMKaX MPUMEHIEMbIX ()OpM OE3HAIMYHBIX PACUCTOB.

5. IlponaBenr (MCHONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y TMOTPEOUTENs YOBITKH,
BbI3BaHHbBIC HAPYIIICHUEM TPeOOBaHMM ITyHKTa 1 HACTOSIIEH CTAThH.

Cratea 17. CynebHas 3ammuTa mpas morpeouTeneit
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIUN BBICIIUX CYAOB U Apyrue KOMMEHTApUU K cTaThe 17 HacTosIero 3akoHa

O paccMOTpEeHHH CylnaMH TPaKJAHCKHX [l [0 CHOpaM O 3alluTe NpaB MOTpeOUTeNel CM.
nocranosnenue [lnenyma Bepxosaoro Cyna P® ot 28 utons 2012 r. N 17

Wuopmarus 06 n3MEHEHHSIX
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvuwiii 3axon om 4 urons 2018 2. N 133-@3

Cm. npedvioywyio pedaxyuro
1. 3amura npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.
3ammra 1npaB  moTpeOMTENed  yCIayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3ALUSAMH,
OpPTraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NOTpeOuTenel (PUHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DeniepanbHbiM 3akoHOM OO0 YIMOJTHOMOUYEHHOM MO IpaBaM morpeburesneil GruHaHCOBBIX
ycIyr", OCYIIECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHbIM DenepanbHbIM 3aKOHOM.

Wuopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznodswcen 6 HO8ou pedaxkyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. Wcku o 3amuTe npaB moTpeOUTeNeil MOryT OBITh MpPEIbsIBICHBI IO BBIOOPY HCTLA B CYH IO
MecTy:

HAXOXKJCHHUS OPraHU3alluH, a €CIU OTBETUYMKOM SBJISICTCS WHAMBUIAYAIbHBIM MpeINpuHUMATENlb, -
€ro JKUTENbCTBA,;

KHUTEIbCTBA WM MPEObIBAHMS UCTIIA;

3aKJIIOYEHUS WIIM UCTIONIHEHUS! I0TOBOPA.

Ecnu Mck K opraHu3aliy BBITEKAeT W3 ACATENbHOCTH ee (hriMana WiM NpeicTaBUTENLCTBA, OH
MOYeT OBITh IPEABSBIICH B Cy/[] 10 MECTY HaXOXKICHUS ee (pruirana uin mpeacTaBUTEIbCTBA.

Wuopmarus 06 n3MEHEHHSIX

@edepanvrvim 3akonom om 18 wurons 2011 2. N 242-D3 nynkm 3 uznodicen 8 HO80U pedaxyuu,
ecmynaroweii 6 cuny ¢ 1 ageycma 2011 2.



Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
3. IlorpeOutenu, WHBIE HUCTIHI MO HMCKAM, CBA3aHHBIM C HapyLIICHHEM IpaB MOTpeOUTeNeH,
O0CBOOOXKIAIOTCA OT YIJIaThl TOCYJApCTBEHHOH IMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

I'maBa |l. 3ammTa npaB norpeduTesieil npu Npoaake TOBApoB NOTPeOUTENAM

T'APAHT:

CM. cxemy "3amura mpaB noTpeOUTENeH mpu mpoaaxe ToBapoB"

Wnopmarus 06 N3MEHEHHSX

Deodepanvrvim 3akonom om 25 oxkmaopa 2007 . N 234-D3 6 naumenosanue Hnecemvi UMeEHEHUs,
gcmynarowue 6 CUuly Nno UCMeYeHUU COPOKA NAMU OHel nocle OHA OpuUUUATLHO2O ONYOIUKOBAHUS
Hazeannoz2o PedepanvHo2o 3aKOHA

Cm. mexcm HaumMeHOBaHUsl 8 NpeoblOyWel peoaKyuu
Crartps 18. IIpaBa notpeduresns npu oOHapy>KEHHH B TOBApe HEAOCTATKOB
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMN BBICIIUX CYAOB U IPyrue KOMMEHTApUH K cTaThe 18 HacTosiero 3akoHa

Wuopmarus 06 n3MEHEHHSIX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 1 enecenvr uzmenenus,
gcmynaiowue 8 Culy no UCMeYeHUU COPOKA NAmu OHell Nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haszeannoeo PedepanbHoco 3aKkoHa

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. [lorpeOutens B ciyuyae oOHApyKEHHUS B TOBape HEJAOCTATKOB, €CIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP TOM ke MapKH (ITUX ke MOJCIH U (UIH) apTHKYJIA);

noTpeOoBaTh 3aMEHbBI Ha TAKOH JK€ TOBAp APYroil Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYIMHOM LEHBI;

noTpe0oBaTh COPa3MEPHOr0 YMEHBIICHUS TTOKYTHOM LIEHBI;

notrpeOoBaTh HE3aMeIUIMTENbHOTO 0€3BO3ME3THOr0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACX0JI0B HA X MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM,;

OTKAa3aThCsl OT HCIOJHEHHUsS JOTOBOpA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO HpoOJaBLAa U 3a €ro CYET MOTPEeOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJAKHM TOBapa HEHAIJISKAIIEro KadecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
noTpeduTens.

B oTHOIIEHMM TEXHMYECKH CIOXHOIO TOBapa IMOTpPeOUTEeNs B cilydyae OOHApY>KEHHs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aTbCs OT MCIIONHEHMs J0TOBOpa KYIUIM-TIPOJAKW M MOTpeOOBaTh BO3BparTa
yIUTAY€HHOMU 32 TaKOM ToBap CyMMBI JJMOO MPEIbSIBUTH TPEOOBAHUE O €ro 3aMEeHE Ha TOBap ITOM K€ MapKH
(Mozenu, apTUKyJa) WIM Ha TAaKOW K€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME MATHAALATH AHEW cOo JHA Mepelayd MOTPEeOUTEeNI0 TaKoro
ToBapa. [Io ucTeyeHHH 3TOro Cpoka yKazaHHbIe TPeOOBaHUS IOMJIEKAT YJOBICTBOPEHUIO B OJHOM U3
CIICAYIOIINX CITy4aeB:

oOHapyeHHe CYIECTBEHHOT0 HeI0CTaTKa TOBapa;

HapyllIeHHe YCTaHOBJIECHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXAOro Troja TapaHTUHHOIO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHS €ro pa3iIMuHBIX



HEJIOCTATKOB.
[lepeueHb TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuiickoit
denepauuu.

Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. TpebGoBanus, yka3aHHble B IyHKTe 1 HacTOsIIEH CTaThbH, MPEIBSBIAIOTCS MOTpeOHTENEM
OpoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHu3alliil MM YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
IIpeIIPUHUMATEIIIO.

Wnopmarus 06 N3MEHEHHSIX

Deodepanvnvim  3akonom om 25 oxkmaopa 2007 2. N 234-D3 6 nynkm 3 6necenvl uzmeHeHus,
gcmynaiowue 8 Culy no UCMeYeHUU COPOKA NAmu OHell Nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haszeéannoeo PedepanbHoco 3aKoHa

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
3. [Torpeburens BrpaBe NpeabsiBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1iax BTOPOM M IITOM MyHKTa 1
HACTOAILIEH  CTaThbW, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHU3aluyl WIH  YIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEDY .
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpPaBE BO3BPATUTH H3TOTOBUTENIO WIIH
UMIOPTEPY TOBAp HEHAUIEKAIEro KauecTBa U NOoTpeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
4. Yrparun cuiy.

Wnopmarus 06 N3MEHEHHSX
Cm. mexcm nynxkma 4

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 5 enecenvl uzmenenus,
gcmynaiowue 8 culy no UCMeYeHUu COpPoKA NAmu OHel Nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haszeannoeo PedepanbHoco 3aKoHa

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
5. OtcyTcTBHE Yy MOTpeOUTENs KacCOBOIO WIJIM TOBAPHOIO dYeka JHOO HMHOTO JIOKYMEHTa,
yAOCTOBEpSIONIMX (aKT M YCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHMEM JJs OTKa3a B
YIOBJIETBOPEHUH €r0 TPEOOBAHUIA.
TAPAHT:

B cootBercTBumM co cratbeit 493 'K P® orcyrctBue y moTpeOuTens yKa3aHHBIX JOKYMEHTOB HeE
JMIIAET ero BO3MOXKHOCTH CChLIAThCS HA CBUETENILCKUE MOKAa3aHMUsS B MOATBEPIKICHHE 3aKIIOYCHHS
J0roBOpa

[MpomaBenr  (M3rOTOBHTENB),  YIOJHOMOYEHHAas  OpraHW3alus  HWIM  YIOJHOMOYCHHBIN
MHIUBUIYaTbHBIN MpEeANpUHUMATENh, UMIIOPTEp O0S3aHbl NPUHATH TOBAP HEHAISKAIIEr0 KayecTBa Y
NOTpeOUTENS M B CiIydae HEOOXOJMMOCTH IMPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpebutens BnpaBe
Yy4acTBOBATh B IIPOBEPKE KAueCTBa TOBapa.

B cnywae cropa o mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa NpojaBell (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUIYATbHBIM MpEANpUHUMATENb, UMIIOPTEP
00s3aHBl TPOBECTU HKCIIEPTH3y TOBapa 3a CBOM cueT. DKCIEpTU3a ToBapa IPOBOIUTCS B CPOKH,
ycranoBiieHHble cTaThsivu 20, 21 u 22 nactosiiero 3akoHa A YAOBJIETBOPEHHS COOTBETCTBYIOIUX
TpeboBanuii nmorpedutens. [lorpedutens BrpaBe NPUCYTCTBOBATH IPU MPOBEACHUU SKCIIEPTU3bI TOBAPA U
B CJIy4ae HECOIJacus C €€ pe3ysibTaTaMU OCIIOPUTD 3aKIIFOYCHHE TAKOH SKCIIEPTU3HI B CY1e€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIEpPTU3bl TOBapa YCTAHOBJICHO, YTO €0 HEIOCTATKH BO3HUKIIHM BCJIEJICTBHUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpoJaBel (M3rOTOBUTENb), MOTPeOUTENb 0053aH BO3MECTUTH
npoJaBiy (M3rOTOBHTEINIO), YHOJIHOMOUYSHHOW OPraHU3alliy WA YIOJIHOMOYCHHOMY HHIIMBUAYaLHOMY
NOpEANPUHUMATENI0, UMIOPTEPY pacxoibl Ha MPOBEJACHUE SKCIEPTU3bl, a TaKKe CBSI3aHHbIE C €€
NIPOBEACHUEM PACX0/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.



Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 gnecenvi uzmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYCHHAs OpraHU3alys WM  yIOJHOMOYCHHBIH
WHJVUBHUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTEP OTBEYACT 3a HENOCTAaTKUM TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTENh TOKaKeT, YTO OHM BO3HUKIM JI0 MEpelayd ToBapa
NOTPEOUTEIIO HIIM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHUHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIIOJIJHOMOYEHHAsl OPraHU3alys WIM YIOJHOMOYEHHBIM MHAWBUILYAIBHBIN NPEAIIPUHUMATENb, UMIIOPTEP
OTBEYaeT 3a HEJNOCTAaTKU TOBapa, €CIU HE JOKaXKeT, 4YTO OHU BO3HUKIM IIOCIE IIepeladyd ToBapa
NOTPEOUTENIO BCIEACTBUE HApyIIEHHs MOTPEOMTENeM TMpaBWJI HUCIOJIb30BAHUS, XPAHCHHUS WIH
TPAHCIIOPTUPOBKY TOBAPA, ACUCTBUN TPETHUX JIUL WIIM HEIPEOJOJIUMOM CUIIBIL.

Wnopmarus 06 n3MEHEHHSX
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxm 7 uznoswcen 6 Ho8ou pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

7. locTaBka KpynHOrabapuTHOTO TOBapa U TOBapa BecOM 0oJjiee MATH KUIOTPaMMOB JUIsl pEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CYET NpojJaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHu3allid WM YHOJHOMOYEHHOIO  HMHJMBHUIYaIbHOTO
NpeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIOTHEHMs TaHHOW 00S3aHHOCTH, a TAKXKE MPHU OTCYTCTBUU
npoJaBia (M3rOTOBUTENS, YIIOJIHOMOYCHHOW OpraHW3alud WU YIOJHOMOYEHHOrO WHIMBHIYAJIEHOTO
NpeANPUHUMATEIIS, HMIIOPTEPa) B MECTE HAXOXK/ICHUSI OTPEOUTENs TocTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpedureneM. [Ipu aTom mpoaaBen (M3roTOBHUTEINb, YIOTHOMOYCHHAS
OpraHM3alusi WM YIOJHOMOYCHHBI WHIMBUAYAJIbHBI NpEANPUHUMATENb, HMIOPTEp) OO0s3aH
BO3MECTHUTB IIOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOW ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabaBieHus noTpeduTenemM TpeOGOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBApa
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHUe KOMMEHTapHH K cTatbe 19 HacTosmero 3akoHa

Wnopmarus 06 n3MEHEHHSX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. Tlotpeburens BOpaBe MNPEABIBUTH IPEIyCMOTpPEeHHble cTarThell 18 Hacrosmero 3akoHa
TpeOOBaHMs K TPOJABIy (M3rOTOBUTEIIO, YIOJHOMOYEHHON OpraHU3allMd WM YIIOJHOMOYEHHOMY
UHIUBUyaJTPHOMY TPEIIPUHUMATENI0, HUMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIM OHHU
OOHapy’KeHBI B TEUYCHHE TAPAHTUHHOIO CPOKA MJIM CPOKa TOJTHOCTH.

B oTHOmIEHMM TOBapoOB, HA KOTOpbIE TAPAHTUIHBIE CPOKU MJIM CPOKH FOJHOCTH HE YCTAHOBJIECHBI,
NoTpeOUTENh BIpaBe MPEAbSIBUTH YKa3aHHbIE TPEOOBAHHUS, €CIM HEJAOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBIM CpPOK, HO B Mpezaenax ABYX JIET CO JHS Mepeladyd WX MOTpeOHTeNto, eciau Oojiee IIUTENbHbIE
CPOKHU HE YCTaHOBJIEHbI 3aKOHOM HJIM JOTOBOPOM.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKe CPOK €ro CIyX Obl UCUHMCISIETCS CO JHs Mepeadyd ToBapa
NOTPEeOUTENIO, €CIIM MHOE HE MpeTyCMOTpeHo JoroBopoM. Eciiu eHb nepenauu yCTaHOBUTh HEBO3ZMOXKHO,
9TU CPOKHU MCUUCIISIOTCS CO HS U3TOTOBJICHUS TOBApA.
JInst ce30HHBIX TOBapoB (0OYBH, OHEXKIBI W TPOYMX) ITH CPOKH HMCYHUCISAIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOrO ONPENENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXOAd W3 KIMMAaTUYECKUX YCJIOBUH MeCTa HaXOXKIACHUS



norpeduTenei.

[Tpu mpogake TOBapoB Mo oOpaslaM, Mo MOYTe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKITIOYCHHS
JIOTOBOpa KYIUTU-TIPOJIAXXH M MOMEHT Tepellaud ToBapa IMOTPEOUTENI0O HE COBIMATAIOT, 3TH CPOKHU
UCYHCIISIIOTCS CO JIHA JOCTaBKM ToBapa MoTpedutento. Eciam moTpeOuWTens JHIIEH BO3MOXXHOCTH
UCITIOJIb30BaTh TOBAp BCJICACTBHE OOCTOSTEIbCTB, 3aBHCAIIMX OT TMpojaBia (B YacTHOCTH, TOBap
HYXXJaeTCsl B CICHUAIBHON YCTAaHOBKE, TMOAKIIOYCHUH WA COOpPKE, B HEM HMCIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET N0 YCTPAHEHHUs IMPOJABIIOM TAaKUX OOCTOSTENLCTB. ECiM JeHb JOCTaBKH,
YCTaHOBKH, TOJKIIOYCHUS, COOPKM TOBapa, YCTPAHEHHsI 3aBUCAIIMX OT MPOJaBla OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIIONBb30BaTh TOBAp IO HA3HAYEHUIO, OMPEICITUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKIIFOUEHUS I0TOBOPA KYTUIH-IIPOIAXKH.

Cpok TOJHOCTH TOBapa OIMpeAeseTCs] MePUOIOM, UCYUCIIIEMBIM CO JTHS M3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJICH K UCIOJIb30BAHUIO, WM JAaTOH, 10 HACTYIUICHUS KOTOPOU TOBap MPHUTOICH
K MCIIOJIb30BAHHUIO.

[TpoaomKUTETPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  OOSI3aTENBbHBIM
TpeOOBaHUSAM K 0€30TIaCHOCTHU TOBApA.

Wnopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

3. 'apanTuiiHble CPOKU MOTYT YCTAaHABJIMBATHCS HAa KOMIUICKTYIOIIME U3JIENIUsI U COCTAaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUsI U COCTaBHBIC YaCTH UCUUCIIAIOTCSA
B TOM € IOpPSJKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE HW3JEIUS U COCTABHBIE YacTHM TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIM MHOE HE YCTAHOBJIEHO TOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3JCIINEe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBUIEH MPOJOKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M3/eHe, MOTpeOUTeNnh BIpaBe
IpeIbIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEIO M3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHWU B TEUCHUE T'aPAHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPELYCMOTPEHO JOIOBOPOM.

Ecnu Ha  KOMIUIGKTYyIOIIEE  M3JIeNM€  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousbLIei
MPOJIOJDKUTEIHHOCTH, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPABE IMPEIbSIBUTH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1ETHs
OOHapy>KeHBbl B TEUECHUE TApaHTHUMHOIO CPOKa Ha ATO M3/e1He, HE3aBUCUMO OT UCTEUCHMS TapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTeNs B MHQOPMAIUH O
TOBape, MPel0CTaBIsIEMOI TOTPEOUTEII0 B COOTBETCTBUH co craTheil 10 HacTosmero 3akoHa.

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamwsa 19 donoanena nynkmom 5
5. B ciywasx, xoraa npeaycMOTpPEHHBIH TIOrOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE BYX
JeT W HeNOCTAaTKH ToBapa OOHApy>KEHBbl MOTpeOHTENeM IO HCTEYCHHHM TapaHTUHHOIO CpOKa, HO B
npesienax JBYX JIeT, IOTPEOMTEeNb BIIpaBe MPEABbSIBUTH MNPOJABIy (H3rOTOBHTENO) TpeOOBaHMS,
IPeyCMOTpEeHHbIE cTaTheil 18 HacTosmero 3aKoHa, €Clii JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3ZHHUKIIU JI0
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

Wnopmarus 06 n3MEHEHHSX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynxm 6 uznoswcen 6 Hogou pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
6. B ciiyuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3allid WM  YHOJHOMOYEHHOMY  HMHIMBUAYAJIHLHOMY
NpeANPUHUMATEI0, HMIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHUH TAaKUX HEIOCTATKOB, €CIIU
JOKaXeT, YTO OHU BO3HUKIIM JI0 Mepe/laui ToBapa MOTPEOUTENI0 WK M0 MPUYMHAM, BOSHUKIIUM JI0 3TOTO



MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIBABICHO, €CIM HEAOCTATKU TOBAapa OOHAPY>KEHBI IO
HCTEYCHUH JIBYX JIET CO JHs Iepeadn TOBapa MOTPEOUTENIO, B TEUCHHE YCTAHOBJICHHOIO HAa TOBAp CPOKa
CIIy’)KOBI MJIM B TE€UEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHME JIBAALATH JAHEH CO JTHS €ro
NpeIbABICHHUS MOTPEOUTENIeM WM OOHApYKEHHBIM UM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAaHHMBIM,
MOTPEOUTENH 110 CBOEMY BHIOOPY BIIPaBe NPEABSBUTH H3rOTOBUTEINIO (YHOJIHOMOUYSHHOW OpraHU3aliy UIN
YIIOJIHOMOYCHHOMY WHJWBUIYaJbHOMY MPEIIPHHUMATENO, HMMIIOPTEPY) HHBIE MPEIyCMOTPCHHBIC
nyHkrom 3 crathu 18 Hactosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHOW OpraHMu3alMy WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IIPEINPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpaTa YIUIAaU€HHOH ACHE)KHON CYMMBHI.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ naumenosanue Hecenvbl UsMeHeHUs.

Cm. mexcm HauMeHO8aHUsL cmambsu 8 npeobloyuel peoaKyuu
Cratea 20. YcTpaHeHHME HENOCTAaTKOB TOBapa HM3TOTOBHUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OpraHM3alMell WIM  YIOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  MPEIIPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIMKIIONEMU U Ipyrue KOMMEHTapuu K crathe 20 HacTosIero 3akoHa

Wnopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3axonom om 25 oxmaopa 2007 2. N 234-D3 nynkm 1 uznoowcen 6 Hosoil pedakyuu,
gcmynarowel 8 Cuiry no UCMeYeHUu CcOpOoKa NAmuU OHell nocie OHA OQuUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

1. Ecau cpok ycTpaHEeHHsI HEIOCTaTKOB TOBapa HE ONpEeNieH B MUCbMEHHOH (opMe CcoraleHueM
CTOPOH, 3TH HEIOCTaTKU JIOJDKHBI OBITh YCTPAHEHBI M3rOTOBUTENEM (IIPOAABIIOM, YIOTHOMOYEHHOMN
OpraHM3alMel WM  YNOJHOMOYEHHBIM  HHIMBUAYAJIBHBIM  TpPEANPUHHMATENEM, HMIIOPTEPOM)
HE3aMEJIUTENbHO, TO €CTh B MHUHHMMAJBHBIM CPOK, OOBEKTHMBHO HEOOXOAWUMBIA AN UX YCTPAaHEHHUS C
Y4eTOM OOBIYHO MpHUMEHAeMOro crnocoba. Cpok YCTpaHEHHMsS HEJOCTAaTKOB TOBapa, OIpPEIENIIeMbId B
MUCHMEHHOM (hopMe corjameHueM CTOPOH, He MOKET IPEBBIIIATh COPOK MATh AHEH.

B cnyuae, eciu Bo BpeMs yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU He OyayT
YCTpaHEHbl B OIPENEICHHBIN COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIJIAIIEHUE O
HOBOM CpOKE yCTpPaHEHHUsS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISI YCTpAaHECHUS
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MaTepuaioB), 00OPYIOBaHUS MM MOJOOHBIC TPUYMHBI
HE SIBJISIFOTCS OCHOBAHMEM JUISl 3aKJIIOYEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKa, OIIPEJIEIIEHHOIO COIIAIIEHUEM CTOPOH IEPBOHAYAIBHO.

Wnopmarus 06 N3MEHEHHSX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 2 enecenvl uzmeneHus,
gcmynaiowue 8 Culy no UCMeYeHUU COPOKA NAmu OHell Nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haszéannoeo PedepanbHoco 3aKoHa

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

2. B oTHOmIeHMHM TOBapoOB JAJUTEIHHOIO TIOJNB30BAHUS HM3TOTOBUTEN, IpoJaBen Ju0o
YIOJHOMOYECHHAs OpPraHU3alisl WM YIOJHOMOYECHHBIM WHAMBHUIYaJIbHBIM IMpeIIpuHUMATEIb OOsS3aHBI
IpU TPEABABICHUU MOTPEOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3THO
MPEJOCTaBUTh NOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JUIUTEIILHOIO MOJIb30BaHUs, 00IaJa0Uil STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKUMH CBOMCTBaMH, 00ECIIEUMB JOCTaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTENTFHOTO TI0JIb30BAHUS, Ha KOTOpPBIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBOoM Poccuiickon @enepauuu.



Wnopmarus 06 N3MEHEHHSX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 3 6necenvl usmeHeHus,
gcmynarowue 6 Cuiry Nno UCMeYeHUu COpOKa NAmuU OHel nocie OHA OQuUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

3. B ciyuae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHUHHBIM CPOK Ha HEro MpOJJIEBAETCsS Ha
NEepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS. YKa3aHHBIA MEPHOJ HMCUHCISACTCA CO JHA
oOpareHust norpedurens ¢ TpeboBaHMeM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa A0 IHS BBIJAYU €r0 I10
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJAaBeL, YIIOJTHOMOYCHHAS OpPraHnu3aIHs HIH
YIIOJIHOMOYCHHBIA MHIMBUIYJIBHBII MPEIIPUHAMATEb, HIMIIOPTEP) 00sI3aH NPEJI0CTABUTh B TMCHbMEHHON
dbopme moTpebutento MHPOPMALIMIO O Jare OOpalieHus NMoTpedutens ¢ TpeboBaHHWEM 00 yCTpaHCHHH
OOHApY>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHHUs HEIOCTAaTKOB TOBapa C UX ONHCAHHEM, 00 HCIIOJIb30BAaHHBIX
3amacHBIX YacTAX (Heransx, Marepualiax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHHUU
yCTpaHEHUs! HeIOCTaTKOB TOBApa.

Wnopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 nynxm 4 uznoswcen 6 HO8oU pedaxkyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ilpu ycTpaHEHMM HEAOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO WU3JAEIHS WU
COCTaBHOM 4YacTH OCHOBHOI'O H3J€J]Ms, Ha KOTOPHIE YCTAHOBJIEHBI T'apaHTHIIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3AEIUE UM COCTaBHYIO YacTh OCHOBHOI'O M3JENUS YCTaHABJIMBAETCS IapaHTHHHBIN
CPOK TOH € IPOJODKMTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/EIUE WIH COCTaBHYIO
4acTb OCHOBHOT'O M3/ENNs, €CIIM MHOE HE IPEIYCMOTPEHO JAOIOBOPOM, U FapaHTUHHBIA CPOK MCUMCIIAETCS
CO JHS BbIIa4H NOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYAHUH PEMOHTA.

CraTea 21. 3aMeHa ToBapa HEHAIIEKAIIETO KayecTBa
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrUe KOMMEHTapHH K cTaTthe 21 HacTosAmero 3akoHa

Wnopmarus 06 n3MEHEHHSX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 1 enecenvr uzmenenus,
gcmynarowue 6 Cuiry Nno UCMeYeHUU COpOKA NAMU OHel Nnocie OHA OpUUUATLHO2O ONYOIUKOBAHUS
Hazeannoz2o PedepanvHoco 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

1. B ciiyuae oOHapy KeHHsI TOTpeOUTEIeM HEIOCTATKOB TOBapa M NPEAbsBICHUS TPEOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alys WIH  YIIOJHOMOYCHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMHU JHEH CO
THS. TPEIbSBICHUS YKa3aHHOTO TpeOOBaHMs MOTpeOHTENeM, a MPH HEOOXOAMMOCTH JONOJHUTEIBHOU
NPOBEPKU KAauyecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBUTENEM, YHOJIHOMOYCHHOW OpraHM3aluel Wi
YIIOJTHOMOYECHHBIM HHAMBUAYaIbHBIM MPEAPUHUMATENICM, UMIIOPTEPOM) - B TCUCHUE BAALATH JTHEU CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHU3allMd WK YIOJTHOMOYEHHOT'O
WHIIUBUyaJIbHOTO MPEANPHUHAMATEIS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JODKHA OBITh NpOBEAEHA B TEUCHHE Mecsila CO JHSA
NpeIbABICHHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa u MpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YAOBIETBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIN Ui O4YepeTHON
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PadOHBI, B CIy4ae OTCYTCTBUS y HpoJaBla (M3rOTOBHUTEIH,
YIOJHOMOYEHHON  OpraHM3aldd WM YHOJHOMOYEHHOTO  MHIMBHIYaJIbHOTO  MpEANpHHUMATEI,
UMIIOpTEpa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMSI.



Ecnu nnist 3amMeHsl ToBapa TpeOyeTcs Ooniee ceMu THEH, 1Mo TpeOOBAaHHUIO MOTPEOHUTENs MPOJaBell
(u3roroBuTens JHOO YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYECHHBIH WHIUBUAYATbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX JHEH CO JIHS MpPEABSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE II0JIb30BaHHE HA IEPHOJ] 3aMEHBI TOBap
JUTUTENIFHOTO TIOJIb30BAHUS, OONANAIOMMUKA A3TUMHU K€ OCHOBHBIMH MOTPEOMTEIBCKUMH CBOWCTBAMH,
obecrieynB €ro JOCTaBKy 3a CBOM cYeT. DTO MPaBWJIO HE PACHPOCTPAHSETCS Ha TOBApbI, IepeucHb
KOTOPBIX ONPEAESIeTCS B COOTBETCTBHUH C MMyHKTOM 2 ctaTthu 20 HacTosmero 3akoHa.

2. ToBap HeHaJyIeKAIEro KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yIIOTpEeOICHUU.

IIpn 3ameHe TOBapa TapaHTUHMHBIA CPOK HCUYUCISETCS 3aHOBO CO JHs IIepeAadd ToBapa
HOTPEOHUTENIO.

Wnopmarus 06 N3MEHEHHSX

Deodepanvnvim 3akonom om 25 oxmsaopsa 2007 2. N 234-D3 6 cmamvio 22 eHecenvi uzmeneHus,
gcmynaiowue 8 Culy no UCMeYeHUu COPoKA nsamu OHel Nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haszeannoeo PedepanbHoco 3aKoHa

Cm. mexcm cmamvu 8 npedvloywel peoakyuu
Crarbs 22. Cpoku yJOBIETBOPEHUS OTJCIBHBIX TPeOOBaHUI MOTpeOUTENs
TAPAHT:

CM. DHIMKIIONIEMY U IpyrHe KOMMEHTApUH K CTaThe 22 HACTOSILIEro 3akoHa

TpeboBanust moTpeduTENss 0 COpa3MEPHOM YMEHBIICHHH IMOKYIHOW IEHBI TOBapa, BO3MEICHUH
pacxoJOB Ha MHCIIPaBJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBap JIEHE)KHOM CYyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENIO0 BCJIECACTBUE NPOAAXH TOBapa HEHAJIEXKaIIero KadecTBa JHOO MPEeIOCTaBICHUS
HEHaJUIeKallell WHpOpMalMu O ToBape, MOJICKHUT YIOBICTBOPEHUIO TPOJAaBUOM (M3rOTOBUTEIIEM,
YIOJHOMOYEHHOW OpraHu3aluedl WIM YHOJHOMOYEHHBIM HWHAMBHUIYaJbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TCUCHHUE JICCSITU THEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue Hecensbl uUsmMeHeHUs.

Cm. mexcm HauMeHO8aHUsL cmambou 8 npeobloywel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHW3allMH WU
YIIOJIHOMOYEHHOT'O HMHIMBHIYAJILHOTO TPEANPHHAMATEINS, HMIIOPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBaHUN OTPEOUTENS
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHe KOMMEHTAPHH K CTaThe 23 HaCTOAIIEro 3aKoHa

Wnopmarus 06 n3MEHEHHSX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. 3a Hapymenue npeaycMoTpeHHbIx cratbsivu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33ICPIKKY BBIITOJHEHUS) TPEOOBAHHS MOTPEOUTEINS O MPEIOCTABICHUH My Ha IePUO/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa IMpojaBell (M3rOTOBHUTENb, YIOJIHOMOUCHHAs OpraHU3alis WK
YIIOJIHOMOYCHHBIH MHIMBHIYAIbHBIN MPEIIPHHAMATENb, UMIIOPTEP), NOMYCTHBIIMHA TaKhe HapyIICHHS,
yIJIAYMBAET MOTPEOUTENIO 32 KX JIeHb MPOCPOYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOTO MPOLIECHTA
LICHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIIECTBOBABLICH B TOM MECTE, B KOTOPOM
TpeOOBaHME TMOTPEOMTENsE JIODKHO OBUIO OBITH  YJOBJIETBOPEHO TNPOJABIOM  (H3TOTOBHTEIIEM,
YIOJHOMOYCHHON OpraHu3alyeil Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJbHBIM MpEANPHHUMATENEM,



UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YAOBJIETBOPEHHSI TAaKOTO TPEOOBAaHUS WM B JICHb BBIHECCHUS
CyZeOHOT0 pelIeHus, eciiu TpeboBaHue JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBINIOMHEHHS TpeOOBaHUN MOTPEOUTENSI B CPOKH, PEAYCMOTpeHHbIe cTaThsivu 20 -
22 wHacrosmero 3akoHa, MOTPEOUTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBIIEHHBIE CTaThell 18 HacTosmero 3akoHa.

Wuopmarius 06 n3MEHEHHSIX

Deodepanvnvim  3akonom om 25 oxmabpa 2007 2. N 234-®P3 3axon Oonoanen cmamveu 23.1,
gcmynaiowel 8 culy no UCMmeYeHuu COpPoKa namu OHel Nocie OHA OQUYUATLHO2O0 ONYONUKOBAHUS
Haszéannoeo PedepanbHoco 3aKoHa
Crarea  23.1. IlocnmenctBusi HapymieHHs NOPOJABIOM CpPOKa TMEpeladyd IpeIBapUTEIbHO
OIUIAYEHHOT'0 TOBapa MOTPEOHUTEITIO
TAPAHT:

CM. DHIUMKJIONEaWH, TMO3ULUHU BBICIINX CYAOB M Jpyrue KOMMeHTapuu K ctatbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIUIM-TIPOJ@XH, MPEAyCMATPUBAIOIINI OOs3aHHOCTH MOTPEOUTENsT MPEABAPUTEIHHO
OIUIATUTH TOBAP, JOJDKEH COJIEPXKaTh YCIOBHE O CPOKE Mepeaun TOBapa MOTpeOUTeIIo.

2. B ciyuae, ecnu mpozaBell, MOJXYYHMBIIHNM CyMMY NpEABAPUTEIBHON OIUIAThI B ONpPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He UCIOJHWI 00S3aHHOCTh IO Iepeaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IIPEBAPUTEIILHON OIIaThl TOBapa, HE MEePeJaHHOTO MPOJIABIIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MEUICHHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJIEICTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3.B cnywae HapylleHHS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Ieperadyu
NPEBapUTENIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOoJaBel] yIUIauMBaeT €My 3a KaXIbld JIeHb
NPOCPOYKH HEYCTOWKY (TIeHM) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI ITPEBAPUTEIBHON OILIAThl TOBApA.

Heycroiika (neHn) B3bICKMBACTCS CO JHS, KOT/a MO JOTOBOPY KYIUIM-TIPOJAXH Iepefada ToBapa
NOTPEOUTENIO JIOJKHA OblTa OBITH OCYIIECTBJICHA, O JHS Mepelaud TOBapa MOTPEOUTENI0 WM JI0 JHA
yJIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IPEIBAPUTENBHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTONMKH (IIEeHHM) HE MOXKET MPEBBIIIATh CyMMY
IpeBapUTEeILHON OIIaThl TOBApa.

4. TpeboBaHUs MOTPEOUTENS O BO3BpaTe yIJIAUEHHOH 3a TOBAp CYMMBI M O IOJIHOM BO3MEILEHUH
yOBITKOB TMOJUIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CcO JHS NpeabsBICHUS
COOTBETCTBYIOIETO TPEOOBAHHUS.

5. TpeboBanust moTpeOUTENs, YCTAaHOBJIEHHbIE ITyHKTOM 2 HACTOSIIEH CTaTbH, HE MOJyIeXKar
YJIOBJIETBOPEHUIO, €CJIM TMPOJAABEll JIOKaKeT, YTO HapylIeHHWE CpPOKOB IepeJadyd IMOTpeOUTeNto
NPEJBapUTEIFHO OIUIAYEHHOTO0 TOBapa IMPOM3O0LUIO BCJIEACTBHE HENPEOJ0JIMMON CHUJIBI WM IO BHHE
OTpeOuTensI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHaJIeXKallero
Ka4yecTBa
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHe KOMMEHTAPHH K CTaThe 24 HacTOAIIEro 3aKoHa
Wuopmarus 06 n3MEHEHHSIX
Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 1 enecenvr usmenenus,

gcmynarowue 6 Cuiry Nno UCMeYeHUu COpOKA NAMmU OHell nocle OHA OpuUUUATLHO2O ONYOIUKOBAHUS
HazeanHo20 PedepanbHo2o 3aKoHA



Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TOBAp ITOW K€ MapKH (ITHX K€ MOICTH H
(unm) apTHKyJa) mepepacyer IeHbI TOBapa HEe TIPOU3BOIUTCS.

Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIC)KAIIEro KauecTBa Ha TAaKOW K€ TOBap APYroi mapku (Monenu,
apTHKyJia) B Cllydyae, €Clii IIeHa TOBapa, IMOJIEkKAIIero 3aMeHe, HUKE IICHBI TOBapa, MPEI0CTaBICHHOIO
B3aMEH, NMOTPEOUTENb AOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Clydyae, €ClIM IIeHA TOBapa, MOJICKAIIEro
3aMeHe, BBIIIE LIEHbI TOBapa, MPeIOCTAaBICHHOr0 B3aMEH, Pa3HMIIA B LIEHAX BBIMJIAYNBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MHOJUIXKAIIEr0 3aMEHE, ONpENeNsAeTCs Ha MOMEHT €ro 3aMeHbl, a ecliid TpeOoBaHHE
NoTpeOUTENS HE YAOBIETBOPEHO MPOAABIIOM, LI€HA 3aMEHIEMOro TOBapa M IIeHA IepeaBaeMoro B3aMEH
TOBapa ONPEIEISAIOTCI HA MOMEHT BBIHECEHHUs CYZOM PELICHUs O 3aMEHe TOBapa.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 nynkm 3 uznoswcen 6 HO8oU pedaxkyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
3. B ciyuae npeabsBieHHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBLICHHWU IMOKYITHOU
LICHBl TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT IpeIbABICHHUS MOTpeOuTeneM TpeOoBaHus
00 yIleHKE MJIM, €CIIi OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/JOM DPEUICHHUS O
COpa3MEpHOM YMEHBIIEHUN IOKYTTHOM LIEHBI.

Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 4 gnecenvi uzmeneHus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
4. ITpu BO3BpaTe TOBapa HEHAIJICKAIIETO KauecTBa NOTPEOUTEIb BIpaBe TpeOOBATh BO3MEIICHHS
pa3HULIBl MEXKJy LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHUS TAaKOTo TpeOOBaHUS HIIH, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxm 5 uznoswcen 6 Hogou pedaxkyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

5. B ciydae Bo3Bpara TOBapa HEHAJUIEXKAIEro KauecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTCs YIUIAaYeHHAas 3a TOBAap JICHEXHas CyMMa B pa3Mepe IOramieHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEe/InTa, a TAKKe BO3MEILAETCs TI1aTa 3a MPEJ0CTaBICHUE KPEIUTa.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvnvim 3akonom om 21 odexabpa 2013 2. N 363-@P3 cmamwvs 24 Oononnena nynxkmom 6,
ecmynarowum 6 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAJUIXKAIETO Ka4yecTBa, IPHOOPETEHHOT0 MOTPEOUTEIEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBen 00s3aH BO3BPATHTH MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHEeXKHYI0O CYMMY, a TakXe BO3MECTUTh YIIAueHHbIE MOTPEOUTENeM MPOLEHTH U HMHBIE IUIATSKH 10
JIOTOBOPY MOTPEOUTENIBCKOTO KpeauTa (3aiiMa).

Cratea 25. [IpaBo nmorpeduresns Ha 0OMEH TOBapa HaAJIEXKAIIETO Ka4yecTBa
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIUN BBICIIUX CYAOB U IPYyTrie KOMMEHTAPUHU K CTaThe 25 HACTOSIIEro 3aKoHa

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu



1. Torpebutens BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIN TOBAap HaJJIEXkKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOAABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOpETEH, €CIM YKa3aHHBIA TOBap HE
nojomel o ¢opme, rabapuram, (hacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIIH.

[TorpeOutens MMeeT MpaBo Ha OOMEH HEINPOIOBOJILCTBEHHOTO TOBapa HAJUICXKAIETO KayecTBa B
TEYEHHUE YETHIPHALATH JHEH, HEe CUUTAast THS €ro MOKYIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBapa HAJIE)KAIIEro KadyecTBa NPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJICHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuyHbBIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN UEK WIIM KAaCCOBBIM Y€K 100 MHOW MOATBEPKIAFOIIHIA
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTEINIsE TOBAPHOTO YeKa MM KacCOBOTO YeKa
1100 MHOTO MOATBEPKIAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CChUIATHCS Ha
CBH/IETEIILCKUE TTOKA3aHUS.

[lepeuens TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxkaaercs IIpasurenscrBom Poccuiickon @enepanuu.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoswcen 6 Ho8ou pedaxkyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. B ciryuae, ecnu aHaJOrMYHBIN TOBAap OTCYTCTBYET B MPOAaXe Ha JIeHb 0OpalieHus noTpeduTens
K IPO/aBIly, MOTPEOUTENh BIPAaBE OTKA3aThCS OT UCIOJIHEHUS IOTOBOPA KYIUIU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIUIAaueHHOW 3a yKa3aHHBIA TOBAap ACHE)KHOH cyMMmbl. TpeOoBaHHe MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOU 3a YKa3aHHBIN TOBAp ACHEKHOW CYMMBI IIOJJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX THEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBbITh MPEIyCMOTPEH IpH
NOCTYIJICHUH aHAJIOTWYHOTO TOBapa B mpojaxy. Ilpomasery o0s3aH He3aMEAIUTEIBHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUN aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTparuna cuiy.

Wuopmarus 06 n3MEHEHHSIX

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 2nasa || 0onoanena cmamveii 26.1
Crarpbs 26.1. JlucTaHIMOHHBIN crioco0 MpoIaXku ToBapa
TAPAHT:

CM. DHIMKIIONEMU U Ipyrue KOMMEHTapuu K ctaThe 26.1 Hactosimero 3akoHa

Wnopmarus 06 n3MEHEHHSIX

Deodepanvnvim  3akonom om 25 oxkmadpa 2007 2. N 234-D3 6 nynkm 1 enecenvr uzmenenus,
gcmynarowue 6 Cuiry Nno UCMeYeHUu COpOKA NAMU OHell nocie OHA OQpUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. JloroBop pO3HHUYHOM KYIIM-IPOAAXKH MOXKET OBITh 3aKIIOYEH HA OCHOBAHWU O3HAKOMIJICHHUS
NOTPEOUTENS ¢ MPEAJIOKEHHBIM MPOJABIOM OMMCAHHEM TOBapa MOCPEICTBOM KAaTaJoOroB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBsA3U (TEIICBU3UOHHOM, MOUYTOBOM, PAMOCBA3U U IPYTHUX) WX WHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIICHHUS! IOTPEOUTENss C TOBapoM JIMOO
o0pa3oM TOBapa NpW 3aKIFOYCHWU TAaKOTO JOroBopa (IMCTAaHIMOHHBIN CIIOCOO MpPOJAXKU TOBapa)
crocodam.

2. llpomaBmoM 110 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBlIEHA MOTPEOUTEIIO
uHdopmaimss 00 OCHOBHBIX IOTPEOMTEIBCKUX CBOWCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHWUS)
npoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAHWW (HAUMECHOBAHUWH)
npojasia (M3roTOBUTEINS), O LIEHE U 00 YCIOBUIX IPUOOPETEHHS TOBapa, O €ro JO0CTaBKe, CPOKE CIIYKOBI,



CpOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSAIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JEUCTBYET NPEASIOKEHHE O 3aKJIIOUYCHUN JOrOBOpa.

3. IloTpebuTento B MOMEHT JJOCTaBKU TOBapa JOJDKHA OBITh B MMCBMEHHOM (pOpME MperocTaBiIeHa
uHpOpManus O ToBape, mpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TaKKe MperyCMOTPEHHas
IIYHKTOM 4 HAacTOAILIEeH cTaTbu HHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs JI0 €ro MepeiadH, a mociie nepeaadn
TOBapa - B TCUECHUE CEMU JTHEM.

B cnyuae, ecnu uHpopManus o MopsaKe U CPOKax BO3BpaTa TOBapa HAAJIEKAIIETO KauecTBa HeE
ObuIa IpeZI0CTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, NOTPEOUTENb BIPABE OTKA3aThCSA
OT TOBapa B TEUYEHHE TPEX MECSIIEB C MOMEHTA Ilepeay ToBapa.

BosBpar ToBapa HaJyIexaIero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHbI €ro TOBAPHBIM BU],
NOTpeOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, IMOATBEPKAAIONINHA (PAKT U YCIOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIET0 (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha JPYIHE J0Ka3aTelbCTBA NMPUOOpPETEHUs TOBapa Yy JAHHOTO
[po/IaBLa.

[TorpeOutens He BIpaBe OTKa3aThCSd OT TOBapa HAMJICKAIIETO0 KadyecTBa, HMMEIOIIEro
WH/IMBUYaTbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBbITh HCIIOJIB30BaH
UCKITIOUYUTEILHO MPUOOPETAIOINM €T0 MOTPEOUTENIEM.

IIpu oTkaze moTpeOuTeNss OT TOBapa MpoJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIJIau€HHYIO TOTpEeOUTENIeM MO JOTOBOPY, 3@ MCKIIOYEHHEM pAacXoJ0B IMpOjaBlia Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JeciTh AHEH CO JHSA NpeAbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocnencTBus MpoJIaXky TOBapa HEHAIJIEXKAIEro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa YCTaHOBJICHBI MOJIOKEHUSIMHU, TIPETYCMOTPEHHBIMH cTaThs MK 18 - 24 HacTos1ero 3akoHa.

Wnopmarus 06 n3MEHEHHSX

Deodepanvnvim 3akonom om 18 wuwona 2011 2. N 242-@3 enasa |l odononnena cmamveu 26.2,
ecmynaroweii 6 cuny ¢ 1 ageycma 2011 2.
Crartbs 26.2. [IpaBuia mpoaaku OTAEIbHBIX BUI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTatbe 26.2 HacTosmero 3akoHa
[IpaBuiia mpogaxu OTIAEIbHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs IIpaBurensctBom Poccuiickoin
depnepanun.

I'nasa l1]. 3amuTa npaB noTpeduTeIeii Npu BHIMOJTHEHUH PadoT (0KAa3aHUM YCJIYT)

T'APAHT:

Cwm. cxemy "3ammra npas NOTPEOUTENEH IPHU BBIOIHEHUU padoT (oka3zaHuu yciyr)"
Cratbs 27. Cpoku BINOTHEHUS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHIMKIIONEMY U IpyrHe KOMMEHTApUH K CTaThe 27 HACTOSIIEro 3akoHa
1. Ucnomnutens 00s3aH OCYIIECTBHTH BBINOJHEHHE pabOThl (OKa3aHWE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MpaBUIAMHU BBIIOJIHEHHS OTICIBHBIX BUIOB paboT (OKa3aHHs OTJACIbHBIX BHIIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B moroBope o BbimonHeHuu pabot (OkazaHUU
YCIYT) MOXKET TPEeIyCMaTpHBATHCS CPOK BBITIOJNHEHMs paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
IIpaBWJIaMH OH HE IMPEIyCMOTPEH, a TaKXe CpPOK MEHbIIEH NPOAOKUTEIBHOCTH, YEM CPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIAMH.

Wnopmarus 06 N3MEHEHHSX

Deodepanvrvim 3akonom om 17 oexadps 1999 2. N 212-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.



Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. Cpok BBINOJHEHUs] paboThl (OKa3aHHWs YCIyTH) MOXKET ONpeleNsThes naroi (mepuomom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYCHO BBITIOJIHEHHE paboThl (OKa3aHue yciayru) win (1) aaroi (mepuoaom), K
KOTOPOUW MCIIOIHHUTEIb TOJDKEH MPUCTYIHTH K BBITOJIHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cityuae, ecnu BeimonaHeHue paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (JocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCTy)XMBaHHWE) B TCYCHUE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIyT), JOJDKHBI IIPEIyCMaTPUBAThCSl COOTBETCTBYIOUINE CPOKH (TIEPHOIBI)
BBITIOJTHEHUS TAaKUX padoT (OKa3aHHs YCIIyT).
[To cornameHuro CTOPOH B JOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAKXKE CPOKU 3aBEPLICHUS
OT/ICJIBHBIX JTAINOB PabOTHI (MTPOMEIKYTOUHBIC CPOKH).

Crarea 28. IlociencTBus HapylICHHs HWCIIOJHHUTEIIEM CPOKOB BBIOJIHEHUs padoT (OKazaHHS
yCIyT)
TAPAHT:
CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrUe KOMMEHTApHH K CTaThe 28 HacToAIero 3akoHa

Wnopmarus 06 N3MEHEHHSX

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 1 enecenvr uzmenenus,
gcmynarowue 6 Cuiry Nno UCMeYeHUu COpOKA NAMmU OHell nocle OHA OpuUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. Ecniu MCIIONHUTENh HAPYIINII CPOKU BBIMOJIHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaia u
(M1M) OKOHYAHUS BBIMOJHEHUS PabOThl (OKa3aHUs yCIyTrH) U (MJIM) MPOMEXKYTOYHBIE CPOKHU BBITTOJIHEHUS
paboThl (OKa3aHMs YCIIyTH) WK BO BPEMsI BBIIIOJIHEHUS paOO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYSBHIHBIM, YTO
OHa He OyJIeT BBINOJIIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYMTh MCIIOJTHUTEIIO HOBBIH CPOK;

NOPYYUTh BBINIOJHEHHE Pa0OTHl (OKa3zaHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBINIOJTHUTh €€ CBOMMH CHJIAMU M TOTPEOOBATh OT MCIOIHUTEISI BO3MEILCHHS IIOHECEHHBIX PacX0/I0B,;

noTpeOOBaTh YMEHBIICHNUS LIEHBI 32 BHIMOJIHEHHE PaboThI (OKa3aHHUE YCIIyTH);

OTKa3aThCsl OT MCIIOJIHEHUSI IOrOBOPA O BBIIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

[TorpebuTens BopaBe NOTPeOOBATH TAK)KE MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHECHHBIX €My B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS paOOThl (OKa3aHUs yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl YAOBJICTBOPEHUS] COOTBETCTBYIOIIMX TPEOOBAaHHI OTPEOUTEN .

Wnopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. HasHaueHHble mOTpeOHMTENIEM HOBBIC CPOKH BBIOJHEHUS paOoThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJIHEHHH pa0OThI (OKa3aHUU YCIIyTH).
B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJHUTENIO HHbIC
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM 1 HACTOSIIEH CTaThH.

Wnopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
3. llena BbIOTHEHHO# pa0dOTHI (OKa3aHHOM YCIYTH), BO3BpalllaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas MpHU
YMEHBIICHHH LIEHBI BBIOJHEHHON pPa0oThl (OKa3aHHOHM YCIIyrH), ONpENeseTcsi B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 crateu 24 HacTOSIIIEro 3aKOHa.



Wnopmarus 06 N3MEHEHHSX

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 4 gnecenvi uzmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
4. Tlpu oTKa3e OT MCIIOJIHEHHS IOTOBOPA O BBHIMOJHEHUH Pa0OThI (OKa3aHUU yCIYTH) UCIIOTHHUTEh
HE BIpaBe TpeOOBAaTh BO3MEILICHHS CBOMX 3aTpar, MPOU3BEIEHHBIX B IPOILIECCE BHIMOJHEHUS pPabOTHI
(oxa3aHMsI yCIYTW), a TaKKe IUIaThl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a HCKIIOUYCHHUEM
cily4asi, €CJIM OTPEOUTEIb PHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wnopmarus 06 N3MEHEHHSX

Deodepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 5 gnecenvi uzmeHneHus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHS PaOOTHl (OKa3aHUS YCIIYTH) HIIH
Ha3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAaHHMHU ITyHKTa 1 HACTOSINEH CTaThH HOBBIX CPOKOB WCIIOJHUTEIb
yIJIaYMBaeT MOTPEOUTEINIO 332 KaXbIi JIeHb (Yac, eciM CPOK ONpEleNieH B Yacax) MPOCPOYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MpPOLEHTOB ILIEHBI BBITIONHEHHs pPa0OThl (OKa3aHUS YCIYTH), a €ClH IICHa
BBINIOJTHEHUST PaboThl (OKa3aHHs YCIYrH) JOTOBOPOM O BBIMOJHEHWH pPaboT (OKa3aHHM YyCIOyr) He
ompezeneHa - oOmIel [eHbl 3aka3a. /loroBOpoM O BBINOJHEHUU pPa0OT (OKa3aHHU YCIYT) MEKIY
NOTPEOUTENEM U HCIIOTHUTENIEM MOXKET ObITh YCTaHOBJICH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIECHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBIIMOJHEHUS Pa0oThl (OKa3zaHMs YCIyTH), ee
aTamna B3bICKUBACTCS 33 KAXIbI JEHb (Yac, €M CPOK OIPEEIICH B Yacax) MPOCPOYKH BILUIOTH O Hayasa
BBINIOJTHEHUST Pa0bOThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs NOTpeduTeneM TpeOOBaHMIA,
NpeyCMOTPEHHBIX ITyHKTOM 1 HacTosIIeH cTaThu.

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS PadOThl (OKa3aHUsl YCIIyTH), ee
JTana B3BICKMBACTCS 33 KaXKIblH JeHb (4ac, eClii CPOK OIpEAC]CH B 4Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSl BBIMOJIHEHUS Pa0OThl (OKa3zaHHWs YCIYrH), €€ OSTana WIM NPeAbSBICHHA IMOTpPeOHTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITyHKTOM 1 HacTOSAIIEH CTaThH.

CyMMa B3BICKaHHOMW MOTpeOHTENeM HEYCTOWKHU (MIEHH) HE MOXKET MPEBBINIATh LEHY OTICIBHOTO
BU/Ia BBINIOJHEHHSI Pa0OThl (OKa3aHWs YCIYrM) WIH OOINYI0 IICHY 3aKa3a, €CJIM IIeHa BBIMOJHECHUS
OTAETBHOrO0 BHJA paboThl (OKa3aHUS YCIYyTH) HE OIpe/eNiieHa JOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHHMU YCIIyTH).

Pazmep Heycroiiku (TIeHM) ompenessieTcs, MCXOAs W3 LEHBI BBHIMOJHEHUS pPa0OThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He OlpeaeseHa, NCXO0/s u3 oOIIei IIeHbl 3aKka3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOHTENs JOJDKHO OBUIO OBITH YAOBIETBOPEHO MCHOJHUTENEM B JICHb
JOOPOBOJIBHOTO Y/IOBJICTBOPEHHS TAKOTO TPEOOBAHUS MJIM B JICHb BBIHECEHUs CyIeOHOTO pPElIeHHs, eClin
TpeGoBaHuE MOTPEOUTENSI JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENS, YCTaHOBJIEHHBIE INYHKTOM 1 HACTOSIIEH CTaThU, HE MOJUIEKAT
yIIOBJICTBOPEHHIO, €CIIH UCIIOIHUTEIb TOKAXKET, YTO HApYyIICHHE CPOKOB BBHIMOIHEHUS paboThl (OKa3aHUs
YCIIYTH) TIPOU30LLIO BCIEACTBHE HETIPEOIOTUMO CHITBI WITH 110 BUHE MOTPEOHUTEIIS.

Crarba 29. [lpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIOJHEHHOH palbOThI
(oxa3aHHOI yCIyTH)
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHe KOMMEHTApHH K cTaThe 29 HacToAIIero 3aKoHa

Wuopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. TloTpeOutenp npu OOHAPYKEHUH HEIOCTATKOB BBHIMOJHEHHOW pPa0OThI (OKa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBHIOOPY MOTPeOOBATH:
0€3BO3ME3IHOTO YCTPAHEHUS HEJIOCTATKOB BBIMOJIHEHHOH paboThI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS LIEHBI BHITIOHEHHOM PaOOThI (OKa3aHHOW YCIIyTH);



0€3BO3ME3/IHOTO0 M3TOTOBJICHHS JIPYroil Bl M3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa
WINA TIOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOM moTpebutens 00si3aH BO3BPATUTh paHee MepelaHHYyIo
€My UCIIOJIHUTEIIEM Belllb,

BO3MEIIICHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAaHEHHWIO HEJOCTATKOB BBIMIOJHEHHOW pPalOTHI
(OKa3aHHOM yCITyIH) CBOMMH CHJIAMH WJIH TPETHUMH JIHUIIAMH.

YnoBneTBopeHue TpeOoBaHU TOTpeOUTeNnst o0 O0e3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYrod BEIIU MM O HIOBTOPHOM BBINIOJIHEHUH pabOThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HApYIIEHHWE CPOKAa OKOHYAHWS BBITTOJHEHUS
paboThl (OKa3aHUs yCIIyTH).

[Torpebutens BIpaBe OTKA3aThCs OT HCIIOJHEHHUS JOTOBOpPA O BBINOJHEHUH PabOThI (OKa3aHUH
yCIyIrd) U MoTpeOOBaTh MOJTHOTO BO3MEIICHUs YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW pa0oThl (OKAa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHHUTEIICM.
[TorpeOutens Takke BIpaBE OTKA3aThCsA OT HCIIOJHEHHS JOTOBOpA O BBINOJIHCHUH PabOThI (OKa3aHUH
YCIYTH), €CId UM OOHApy>KEHbI CYIECTBEHHBIC HEJIOCTATKH BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIyTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCJIOBUI JI0TOBOpA.

[ToTpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €MY B
CBSI3M C HEIOCTaTKaMH BBHIMOJHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAaHU OTpeOUTENS.

Wuopmarus 06 n3MEHEHHSX

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. lleHa BBITOTHEHHO# paOOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMasi MOTPEOUTENO IPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIICHHH LIEHBI BBIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeseTcss B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 crateu 24 HacTOSIIIEro 3aKOHa.

Wuopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 17 dexadps 1999 o. N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

3. TpeboBaHusi, CBS3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON pabOoThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSIBICHBI MIPU MPUHSATHH BBIIOJHEHHOH pa0OThI (OKa3aHHOW YCIIYTH) WM B XOJI€ BBIOJHEHUS
paboTel (OKazaHWs ycCiyrw) Ju0O, €CIM HEBO3MOXXHO OOHAPY)XUTh HEIOCTATKH MPH TPUHATHU
BBINTOJTHEHHOW pa0oThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BrpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEIOCTATKAMU BBIIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYCHHUE TapaHTHIHOTO CPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeJeiax JIBYX JIET CO JHS MPUHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYT'H) WJIH TISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUH ¥ MHOM HEABMYKMMOM HUMYILECTBE.

Wnopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamos 29 donoanena nynkmom 4

4. VicnonaHWTenb OTBEYAET 3a HEAOCTATKH pPadoThl (yClIyru), Ha KOTOPYIO HE YCTAHOBJICH
rapaHTUHHBIA CPOK, €CIM HOTPEeOHTENh MOKaXeT, YTO OHM BO3HHUKIM JI0 €€ NPUHATHA MM WIH 10
NpUYUHAM, BO3HUKILIUM JI0 ’TOI0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJEH TapaHTHWHBIA CpPOK, WCIIOJHHUTEIb
OTBEYACT 3a €€ HENOCTaTKM, €CIM HE JIOKAXKET, YTO OHM BO3HHKIM IOCJIE MPUHATHS PabOThI (yCIyriu)
NOTpeOUTENIeM BCIICACTBUE HApPYLICHUS WM MPAaBWI HCIIOJIB30BaHUS pe3ynbrara paboTel (yciyru),
JNEUCTBUN TPETHUX JIMLL UIIU HEIIPEOJOJIMMON CHIIBL.

Wnopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamws 29 donoanena nynkmom 5

5. B ciywasx, xoraa npeayCMOTpPEHHBIH TOrOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE IBYX

net (MATH JIeT Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKU pabOThI (YCIyru) OOHApYyKEeHbI OTpeOUTEIeM



10 MCTCYCHUHU TapaHTHHHOIO CPOKa, HO B MpelesiaX IBYX JIeT (MATH JIET Ha HEIBM)KUMOE UMYIIECTBO),
NOTpPeOUTENhb BIIpaBe MPEABIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MMyHKTOM 1 HAcTOsIIEH CTaTbH, €Clu
JTOKaKET, YTO TaKHe HEJOCTATKA BO3HUKIHM [0 HPUHITUS UM pe3yibrara padoTsl (YCIIyru) WM 1O
IIPUYUHAM, BO3ZHHUKIINM JI0 3TOTO MOMEHTA.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 gnecenvi uzmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

6. B ciiyuae BBISIBICHHUSI CYILECTBEHHBIX HEJOCTATKOB paboThl (YCIyru) MOTPEOHMTENh BIPABE
NPEIbIBUTh UCHIOJIHUTENIO TpeOOBaHME O OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CJIM JAOKaXET, 4TO
HEJIOCTaTKU BO3HUKIIM JIO TIPUHSTUS UM pe3yibrara padoTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM 10
3TOr0 MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIM TaKHe HEJIOCTATKU OOHAPYXKEHBI IO
UCTEYCHHH JIBYX JIeT (ISITH JIET B OTHOIICHHH HEJBIKUMOTO MMYIIECTBA) CO THS MPHHSATHS Pe3yJibTara
paboTthl (yciyru), HO B TpeneliaX yCTAaHOBJICHHOTO Ha Pe3ysbTaT padoThl (YCIyru) Cpoka CIIy>KObl WK B
TEUEHHE ACCSATH JIET CO JIHS MPHHATHS pe3ysibTara paboThl (yCIayru) moTpeOUTeNneM, eciii CPOK CITy>KObI He
ycraHoByieH. Ecnu naHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JTHEW CO JHS €ro
NpeIbABICHHUS MOTPeOUTENeM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODPY BIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LICHBI 32 BHIIMOJHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MEIIICHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHWIO HEJOCTATKOB BBINIOJIHEHHOW pPalbOTHI
(oKa3aHHOM yCIyTru) CBOMMH CHIJIAMH WIJIM TPETHUMH JINIIAMH,

OTKa3a OT MCIOJHEHUS JOTOBOpPAa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
YOBITKOB.

Wnopmarus 06 n3MEHEHHSX

Deoepanvnvim 3akonom om 25 oxmsaopsa 2007 2. N 234-D3 6 cmamwio 30 eHecenwvi uzmenenus,
gcmynaiowue 8 Culy no UCMeYeHUu COPoKA namu OHel Nocie OHA OQUYUATLHO2O0 ONYONUKOBAHUS
Haszeannoeo PedepanbHoco 3aKkoHa

Cm. mexcm cmamvu 8 npeovloywel peoakyuu
Crates 30. Cpoku ycTpaHeHHs HEJJOCTATKOB BHIMOJTHEHHOW paboThI (OKa3aHHOH yCIIyTH)
TAPAHT:

CM. DHIMKIIONE MU U Ipyrue KOMMEHTapuu K crathe 30 HacTosero 3akoHa
Henocratku pa0Goter (yciiyru) IOJDKHBI OBITH YCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBINA TIOTPEOHUTETIEM.
A03a11 BTOpO# HCKITIOUEH.

Wuopmarus 06 n3MEHEHHSIX

Cm. mexecm ab3zaya émopozo cmamuvu 30

HaznaueHHbIl MOTpeOHUTENEM CPOK YCTPAHEHUS HEOCTATKOB TOBApa YKA3bIBACTCS B JIOTOBOPE WIITH
B WHOM TMOJIKCHIBAEMOM CTOpPOHAMHU JIOKyMEHTE JHOO B 3asBJICHUHU, HAMPABICHHOM IMOTpeOuTENIeM
UCIIOJIHUTEJTIO.

3a HapylmieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAaHEHHUs HEIOCTaTKOB
BBITMIOJTHEHHOW paOoThl (OKa3aHHOW YCIyTH) HMCIOJHHUTEIb YIUTAYHMBACT MOTPCOUTEII0 32 KAl JCHb
NPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep U HOPSI0K UCUUCICHUSI KOTOPOU OMPEACISIOTCS B COOTBETCTBHU C
MIYHKTOM 5 cTaThy 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH MCIIOTHUTEIIO UHBIC
TpeboBaHus, IpeaycMOTpeHHbIe myHkTamu 1 u 4 crathu 29 HacTosmero 3aKoHa.

Crarbs 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TpeOOBaHUI MOTpedUTENs
TAPAHT:



CM. DHIMKIIONEMY U Ipyrue KOMMEHTapuu K craThe 31 HacTosiero 3akoHa

Wuopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 gnecenvi usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. TpeOoBanust morpeOuTenss 00 YMEHBIICHHH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEIICHHWU PACXOJOB IO YCTPAHCHUIO HEJIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM
YCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMH JIMIIAMH, a TAKXKe O BO3BpaTe YIJIaueHHOH 3a paboTy (yciyry)
JICHS)KHOM CyMMBI ¥ BO3MEIICHUH yOBITKOB, IPHUYNHEHHBIX B CBS3HM C OTKAa30M OT HCIIOJIHEHHUS JI0TOBOPA,
npexycMoTpeHnbie myHkToMm 1 crateu 28 u nynkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOMJIEKAT
YAOBIETBOPEHUIO B JCCSITUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpeboBanusa norpeOuTEnss 0 OE3BO3ME3AHOM H3TOTOBJICHUM APYro BEIIUM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O MOBTOPHOM BBIMOJHCHUU paOOThl (OKa3aHWU YCIIyTH) MOJIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH IJIi CPOYHOTO BBINIOJIHEHHUSI paboThl (OKa3aHHs YCJIyTrH), a B
cllydae, eCiH 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIA JOTOBOPOM O BBIIOJTHEHUH PaOOTHI
(OKa3aHWU YCIIyTH), KOTOPBIN ObLT HEHAJIC)KAIIC UCTIOTHECH.

3. 3a HapylieHHe NPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBICTBOPEHHS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENh YIUIAYMBACT MOTPEOUTEN0 3a KaXKIBIA JEHb MPOCPOUYKU
HEyCTOWKY (TEHI0), pa3Mep U MOPSI0K HCUYMCICHUS KOTOPOH ONPEIENISIOTCSA B COOTBETCTBUHU C ITYHKTOM 5
cTaThyl 28 HACTOAIIErO 3aKOHA.

B ciydae HapyiieHusi CpoKOB, yKa3aHHBIX B MyHKTax 1 W 2 HacTosmled CTaThH, MOTPEOUTEND
BIIpaBE MPEIbSIBUTH WCIIOIHUTEI0 WHBIE TpeOOBaHUS, MPEAYyCMOTpPeHHBbIe MyHKTOM 1 crtateu 28 u
nyaktamvu 1 u 4 crateu 29 HacTosIero 3akoHa.

Wnopmarus 06 n3MEHEHHSX
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwbs 32 usnodcena 6 Hogol peoakyuu

Cm. mexcm cmamvu 8 npedvloywel peoakyuu
Crarbsa 32. IIpaBo morpeOuTEnss Ha OTKa3 OT HMCIOJHEHHUS JOrOBOpa O BBIMOJHEHHH pabdoT
(oxa3aHMU YCIIYT)
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHe KOMMEHTAPHH K CTaThe 32 HaCTOALIEro 3aKoHa

[ToTpebuTens BHpaBe OTKAa3aThCs OT HCIOJHEHUS JOTOBOPAa O BBIMOJHEHUH paboT (OKa3zaHWU

ycayr) B Jt000€ BpeMs MPH YCIIOBHU OIUIATHI HCIIOJHUTENIO (PaKTUYECKH MOHECEHHBIX UM PacXo[0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 10 JaHHOMY JIOTOBODY.

Crates 33. CMera Ha BBINIOJHEHHE paOO0ThI (OKa3aHHE YCITyTH)
TAPAHT:

CM. DHIMKIIONEMY U IpyrHe KOMMEHTApUH K CTaThe 33 HACTOSILEro 3akoHa
1. Ha BwimonHeHue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJHEHUH
paboThl (OKa3aHMUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/asl WIIA MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoi CMETHI 110 TPEOOBAHUIO OTPEOUTENSI UM UCTIOTHUTENS 0053aTENbHO.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 oexadps 1999 . N 212-D3 nynkm 2 uznoswcen 6 H08ou pedaxkyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
2. Vcnonmuutenp He BOpaBe TpeOOBaTh YBEIMYECHHUS TBEPIOM CMETHl, a MOTpeOHTENh - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKIIIOYAIaCh BO3MOKHOCTb
IPEAyCMOTPETh MOJIHBIH 00BhEM IMOJUICKAIIMX BBITOTHEHUIO PadOT (OKa3aHUIO YCIIyT) WM HEOOXOIMMBIX
11 3TOTO PACXOJIOB.
VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUS TBEPJOH CMEThl IPH CYIIECTBEHHOM



BO3paCTaHUMU CTOUMOCTH MATCPHAJIOB U 060py2[OBaHI/I}I, npeaoCTaBIACMBbIX HCIIOJIHUTCIICM, a TaKXKC
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEAyCMOTPETh MPU 3aKIIOYCHUH
noroBopa. Ilpum oTkaze moOTpeOHTENs] BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIKE.

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecnm Bo3HHMKIIa HEOOXOAMMOCTH BBINOJHECHUS JIOTIONIHUTENBHBIX paboT  (OKazaHHS
JONOJHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO MPEBBINICHHUS NPHUOIM3UTEILHON CMETHI,
UCTIOJHUTENNb 00S3aH CBOEBPEMEHHO MpeaynpeanTh o0 3ToM notpedutens. Ecnu motpeburens He nan
coryiache Ha MpEeBbIIICHHE TPUOIU3UTENFHON CMETHI, OH BIPAaBE OTKA3aThCS OT MCIIOJHEHHS J0ToBOpa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LEHBI 3a BBIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIyTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEIyNPEUBILNN MOTPEOUTENS 0 HEOOXOIUMOCTH HPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXpaHss MpPaBO Ha oIwiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepHajia UCIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEMY U Ipyrue KOMMEHTApUH K CTaThe 34 HACTOsIIEro 3akoHa

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 ¢ nynkm 1 gnecenvi uzmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
1. UcnonuuTens 00s3aH BBIMOIHUTH PaboOTy, ONPENENIeHHYI0 JOTOBOPOM O BBIITOJHEHUU PadOTHI,
13 CBOEro MaTepuasa U CBOMMH CPEACTBAMH, ECJIM HHOE HE IIPELyCMOTPEHO 0TOBOPOM.
VcnonHuTenb, NPEAOCTABUBIIMM MaTepuasl MJsi BBINOJHEHHS palbOThl, OTBEYaeT 3a €ro
HEHaJUIeXalee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLA 332 TOBAapbl HEHAJIEkKAIero
KauyecTBa.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. Marepuain UCHIOJHUTENS OIUIAYMBACTCS MOTPEeOUTENEeM NPU 3aKITIOUEHUH YKa3aHHOTO JI0OTOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BHINIOJHEHUHU PabOThHI C YCIOBHEM OKOHYATEIBHOTO
pacuera IMpH TOJYYEHUH NOTPEOMTENEM BBITOJIHEHHONW HCHOJHUTENEM palboThl, €CIM HMHOM TMOpPAIOK
pacueToB 3a MaTepuaj UCIIOJIHUTENS HE IIPEyCMOTPEH COTJIAIEHUEM CTOPOH.

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 oexadps 1999 e. N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
3. B ciydasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBIIOJHEHUH pabOThI, MarepHal MOXET ObITh
NPEJOCTaBIEH  WCHOJHHUTENIEM moTpebutento B kpeaur. [locienmyromiee  M3MEHEHHE — IIEHBI
MPEOCTABIEHHOTO B KPEIUT MaTepuraa UCIIOJHUTENS He BIIeUeT 3a co00il mepepacyera.
4. Marepuasl UCHOJHUTENSI M HEOOXOTUMBIE JISi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPENICTBa,
MHCTPYMEHTHI U ITpOYee JOCTABISIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Crates 35. BeinonHenue padoThl U3 MaTeprana (C BEeIbio) HOTPpeOUuTeNs
TAPAHT:

CM. DHIMKIIONEMY U IpyrHe KOMMEHTApUH K CTaThe 35 HACTOSIEro 3akoHa
1. Ecnu paboTa BBINOTHSETCS MOJHOCTBIO WIIM YAaCTUYHO M3 Marepuaia (C BEUIbl0) MOTpeOuTes,
UCIIOJIHUTEJb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepuaia (Bely) U IPaBHILHOE €ro CIO0Ib30BaHHUE.



Hcnonaurens 00s13aH:

OpeAyNpeaUuTh TOTPEOUTENsI O HEMPUTOJAHOCTH WIM HEIO0OPOKAYECTBEHHOCTH MEPEIaHHOTO
norpebutenemM Marepuana (Beiu);

NPE/ICTABUTH OTYET 00 U3PACXOJJOBAaHUK MaTepualia U BO3BPATUTH €ro OCTATOK.

B cny4ae momHOM WM 4acTMYHOW yTpaThl (MOBpeXIeHHs) MaTepuaia (BELIM), NPUHITOTO OT
NOTPEOUTENS, UCIIONHUTENb O0s3aH B TPEXJHEBHBIH CPOK 3aMEHHTh €r0 OJHOPOIHBIM MAaTEPHaIOM
(BeUIbI0) aHAJIOTMYHOTO KAa4yecTBA M IO JKEIAHWUIO NOTPEOUTENS M3TOTOBHTH W3JCNIUE U3 OJHOPOJHOTO
Marepuana (BeIlr) B pa3yMHBIH CPOK, a PU OTCYTCTBUH OJJHOPOTHOIO Marepuana (BEIlr) aHaJTOTUIHOTO
Ka4yecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(BewIm), a TAKXKE Pacxo/ibl, TOHECEHHBIE IOTPEOUTEIIEM.

Wndopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom om 17 oexadps 1999 2. N 212-D3 ¢ nynkm 2 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. llena ytpaueHHOTrO (IMOBPEXICHHOIr0) Marepuaia (BELIH) OMPEOCNACTCS, HCXOIS U3 IICHBI
MaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh YJIOBJIETBOPECHO HCIIOJHUTEIEM B JCHb JOOPOBOJIBLHOTO YIOBIETBOPEHUSI TAKOTO TPeOOBAHUS WU B
JICHb BBIHECEHUS CYyAcOHOTO pelieHus, eciiu TpeOboBaHUE MOTpeOUTeNss JOOPOBOJILHO yIOBICTBOPEHO HE
OBLIO.

Ilena maTepuaiia (Bely), epeaaBacMoro UCIOJTHUTEITIO, ONIPEICIIACTCS B IOTOBOPE O BHIMOJTHEHUH
palbOThI UJIM B MHOM JOKyMEHTE (KBHUTAHIIUH, 3aKa3€), MOATBEPIKIAIONIEM €TI0 3aKITI0UYCHHUE.

Wnopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 3 gnecenvi uzmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
3. Hcnomuurenp 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a TMOJHYI0 WIM YaCTHYHYIO YTpaTy
(moBpexxaeHne) marepuana (BEUI), NPUHIATOTO UM OT HMOTPEOUTENs, eclau MOTPEOUTENh NPEeayNpekKaeH
ucroiHUTeNeM 00 0coOBIX CBOICTBaX MaTepHaia (BEllr), KOTOpbIe MOTYT MOBJIEYb 32 COOO ero MoIHYyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JIH00 ecii yKa3aHHbIe CBOICTBa MaTepuaia (BElIM) HE MOTIIN
OBITH OOHAPY’KEHBI IPH HaJUIeKANICH IPHEMKE HCIIOIHUTENIEM 3TOr0 Marepuaia (Bemin).

Wuopmarus 06 n3MEHEHHSIX
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 36 6necenvl usmenenus

Cm. mexcm cmamvu 8 npedvloywel peoaKyuu
Crarbsa 36. OOs3aHHOCTb HUCHOJHUTENS HH()OPMUPOBATH MOTpeOUTENss 00 OOCTOSTENHCTBAX,
KOTOpBIC MOTYT IOBJIMSTH Ha KayeCTBO BHIMOJHIEMOW pabOThl (OKa3bIBaeMOM YCITyTH)
WJIM TIOBJIEYB 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHIMKIIONEMU U IpyrHe KOMMEHTApUH K CTaThe 36 HACTOsIIEero 3akoHa

VcnionuuTens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPeOUTENs O TOM, YTO COOJIONEHHE
yKa3aHUH MOTpeOHUTENsT U MHbIE O0CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTEINS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHSIEMOM paboThI (OKa3bIBAEMO YCIIyTH) WM TIOBJIEYb 32 COOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu motpebutenb, HECMOTps Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH()OPMHUPOBaHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HEIPUTOIHBIN MM HeTOOpPOKAYeCTBEHHbIN MaTepual, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrH) JMOO HE YCTPAHUT HMHBIX
00CTOSATENILCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSACMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BBHINIOJIHEHUU paboThl (OKa3aHWU YCIYTH) U
noTpeOoBaTh MOJIHOTO BO3MELICHUS yOBITKOB.



Wnopmarus 06 N3MEHEHHSX

Deodepanvnvim  3akonom om 27 wuons 2011z, N 162-@3 6 cmamvio 37 6necenvl uszmeneHus,
gcmynarnowue 6 Cuny no UCMedeHUuu O0esaHOCmA OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm cmamvu 8 npedvloywel peoakyuu
Crates 37. [Topsaok 1 GpopMbl OIUIATHI BBITOJIHEHHOW paOoThI (OKa3aHHOHN YCITyTH)
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrUe KOMMEHTApPHH K CTaThe 37 HACTOAIIEro 3aKoHa

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €MY YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeOutens 00s3aH OIMIATUTH BBIMOJIHEHHYIO UCIIOJIHHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust moTpedurens padbora MOXKET ObITh OIJlaueHa UM NPH 3aKIIOYCHUN
JIOrOBOpA B IOJIHOM pa3Mepe Wi IyTeM BbIJauu aBaHca.

Omnara OKa3aHHBIX YCIyT (BBIIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIMYHBIX HIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOATEILCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUK HAMYHOM (POPMBI PacUYeTOB OILIaTa TOBapoB (padoT, yCiyr) moTpeduTenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IpojaBla (UCIIONHHUTENS) NMyTEeM BHECEHHS HaJIMYHBIX
JCHEKHBIX CPEICTB NpoJaBly (MCIOJIHUTENIO), MO0 B KPEAUTHYIO OpPraHH3alHIO, JIMOO IUIATSKHOMY
areHTy, OCYIIECTBIISIOIIEMY JIEATENBHOCTh M0 MpUeMy IUiaTexeil (u3ndeckux juil, Tu00 GaHKOBCKOMY
iaTe)xxHoMy — areHty  (cy0areHry),  OCYIIECTBISIOIIEMY  JIESTEIbHOCTh B COOTBETCTBUH  C
3aKOHO/IATEILCTBOM O OaHKaX M OAaHKOBCKOM NESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJCHO (ellepalbHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTUBHBIMM IIpaBOBbIMM akTamu Pocculickonn ®enepauuu. Ilpu stom
00s13aTeNIbCTBA MOTPEOUTENS Tepe NPOJNaBIOM (MCHONHUTENEM) MO oOIulaTe TOoBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHS HAJIMUHBIX
JCHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIly (MCIIOJHHUTEIIO), JIMOO B KPEIUTHYIO OpPraHU3aIHio, JINO0
IUIATeKHOMY areHTy, OCYILIECTBISIOIIEMY JESITEIbHOCTh MO MpUEMy IUIaTeXed (HU3MYecCKuX JHIL, MO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCyNIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIbCTBOM O OaHKax U OAHKOBCKOW JIESITEIbHOCTH.

Cratea 38. YTparuna cumy.

Wnopmarus 06 n3MEHEHHSIX

Cm. mexkem cmamou 38

Crartbsa 39. PerynupoBaHue oka3aHHs OTIEIbHBIX BHJIOB YCIyT
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYrHe KOMMEHTapHH K cTaThe 39 HacToAIIero 3aKoHa

[TocnencTBust HapyIIEHUs] YCIOBUN TOTOBOPOB 00 OKAa3aHUU OTIENIBHBIX BUJOB YCIIYT, €CIIH TaKHe

JOTOBOPBL 110 CBOEMY XapakTepy HE MOANANAlT I0J ICHCTBUE HACTOALIEH IVIaBbl, OINPEACIIIOTCS
3aKOHOM.

Wuopmarus 06 n3MEHEHHSIX

Deodepanvnvim 3axonom om 18 wuwona 2011 2. N 242-@3 enasa |l oononnena cmamveii 39.1,
ecmynaroweli 6 cuny ¢ 1 ageycma 2011 2.
Crates 39.1. [IpaBuia oka3aHusl OTJCIBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTICIBHBIX BUIOB PadOT
noTpeduTensIM
TAPAHT:

CwM. komMmeHTapuH K ctatbe 39.1 HacTosiero 3akoHa
[TpaBua oka3aHus OTAEIBHBIX BUJOB YCIYT, BBIMOJIHEHUS OTACIBHBIX BUJOB pabOT NOTPEOUTEIIM



ycranaBiuBatrorces [IpasurensctBoM Poccuiickoit deneparumu.

I'maBa IV. T'ocynapcTBeHHast M 0011eCTBeHHAs 3allIMTA NPaB NOTpeduTe el

T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHast M OOIIECTBEHHAS 3alllUTa MpaB noTpedurenei’”

Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 cmamwvsa 40 usnodcena 6 Hosoll pedakyuu,
ecmynaroweli 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamvu 8 npeovloywel peoakyuu
Crartbs 40. ®enepanbHblii TOCY1apCTBEHHBIN HAA30p B 00JaCTH 3aIUTHI IPaB MOTpeOuTENei
TAPAHT:

CM.DHIMKIIONEeINH, TTO3UIIMU BBICIIMX CY/IOB U APYTHe KOMMEHTapuu K ctatbe 40 HacTosmero 3akoHa
1. @enepanbHblii TOCYAapCTBEHHBIA Haa30p B 00JacTW 3allUTHl MpaB MOTpeduTeNei
OCYILIECTBIISICTCS YIIOJHOMOYEHHBIM (e/iepalibHbIM OpraHOM HCIOJHHUTENBHON BiacTu (nanee - opraH
rOCy/IapCTBEHHOTO HAJ[30pa) B TOpsijike, ycTaHoBIeHHOM [IpaBurenscTBoM Poccuiickoi @eneparyu.
2. ®enepanbHBIN TOCYAapCTBEHHBIM HAA30p B OOJACTH 3aIIMTHI MIPaB MOTpEOUTENEH BKIIOYAET B
ceost:

Wuopmarus 06 n3MEHEHHSIX
LHloonynkm 1 usmenen c 1 saneaps 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro

1) opraHu3anMI0O M TPOBEICHUE IPOBEPOK COOIIOJCHHS W3TOTOBUTEISIMHU (MCIIOIHHUTEISIMH,
IIPOJAaBLAMH, YINOJHOMOYEHHBIMM OpraHM3allMsIMH WJIH  YHOJHOMOYEHHBIMH  HHAWBUAYAIbHBIMU
NpeANPUHUMATEISIMY, MMIIOPTEpaMH, BJIaJelbllaMU  arperaTopoB) TpPeOOBaHWH, yCTaHOBICHHBIX
MEXTyHapOAHBIMH JoroBopaMu Poccuiickoit deneparyu, HacTOSIIUM 3aKOHOM, IPYTUMU (elepatbHbIMU
3aKOHAaMU U HMHBIMH HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Pocculickonn ®Penepauuu, peryivpyrounumMu
OTHOIICHUS B 00JaCTH 3alUTHI MpaB motpeduTeneil (nanee - o0s3aTenbHbIC TPeOOBaHMUS), MPEIIUCAHUI
JOJDKHOCTHBIX JIML] OpraHa rocy1apCTBEHHOI'O HaJA30pa;

2) OpraHU3alMuIO U MPOBEICHUE MPOBEPOK COOTBETCTBHS TOBAPOB (padoT, yCIIyr) 00s3aTelbHBIM
TpeOOBaHUsM, OO0ECIIEYHBAIOIIMM 0O€30IMacHOCTh TOBapoB (paboOT, yCiyr) Ais JKU3HH W 3/0POBbS
NoTpeOUTeNe, OKpyXarolleld cpenpl, MNpenynpeKIeHue JeHCTBUM, BBOMAIIUX IOTpedUTeNell B
3a0iy’KIeHne, W MPeJOTBpAllleHUe NPUYMHEHHUs Bpela MMYILECTBY MOTpeOUTEsel, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXIyHapoIHBIMU JoroBopamu Poccuiickoir denepanuu, ¢enepaabHbIMU 3aKOHAMH U
MHBIMU HOPMaTUMBHBIMU ITPaBOBbIMM akTamu Poccuiickon Penepanny;

3) mpUMEHEeHHE B IOPsAKE, YCTAHOBICHHOM 3aKOHOnIaTeldbcTBOM Poccuiickoit ®@eneparmu, mep
IpecevyeHus] HapylIeHni 00s3aTeIbHbIX TPEOOBAaHUM, BBIIAYY HPEANHUCAHUN O IpEeKpalleHuH HapyIIeHHH
npaB MNOTpeOUTENel, O MpeKpalleHUH HapylIeHUu o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEeHHU
BBISIBJIGHHBIX ~HApyIICHUWH 00s3aTeNbHBIX TpeOOBaHMU, NPUBICYCHHE K OTBETCTBEHHOCTH JIUI,
COBEPIIMBIINX TAKUE HAPYILIECHUS,

Wuopmarus 06 n3MEHEHHSIX
THoonynkm 4 usmenen c 1 saneaps 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
4) cucTeMaTHUYeCKOe HaOJIOJCHUE 3a HCIOJHCHHEM O0s3aTelbHBIX TpPeOOBaHUM, aHAIM3 U
MPOTHO3UPOBAHUE COCTOSIHUS ~ UCIONHEHHsI  00s3aTeNbHBIX TPeOOBaHWN TIPH  OCYIIECTBICHUU
U3FOTOBUTEISIMH  (MCIIOJHHUTESIMM, — MPOJABIIAMH,  YIOJHOMOYCHHBIMH  OpTraHM3alUsIMH WM
YIOOJHOMOYEHHBIMH  HWHIUBUAYaJIbHBIMH  MPEANPUHUMATEIISIMU, UMITOPTEPAMH, BJIAAENIbLIAMHA
arperaTopoB) CBOCH IeSATEIbHOCTH;



Wnopmarus 06 N3MEHEHHSX
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 enecenvl uzmenenus

Cm. mexcm noonynkma 6 npeovioyujell peoaxKyuu

5) craTHcTHueckoe HaOIOIECHHE B 00JAacTH OOECIIeYeHMs 3alUThI MPaB MOTpeOUTENeH, Yy4eT H
aHaJM3 CiIy4yaeB MPUYMHEHUS Bpela KU3HH U 3/0pOBBI0 NOTPEOHTENEH, OKpyKawlel cpene u
UMYIIECTBY MOTPeOUTENCH, CBA3aHHOTO C IPUOOPETEHNEM U HMCIOJIb30BaHUEM TOBapoB (pabot, yciyr) ¢
HEJ0CTaTKaMK, OMNacHbIX TOBapoB (pabor, yciyr) mmbO C TOPEJOCTaBICHHEM IMOTPEOHTENSIM
HECBOEBPEMEHHOM, HEIMOJIHOW, HEeJOCTOBEPHOW M BBOAALICH B 3a0mykaeHue MHGOpMAIMM O TOBapax
(paborax, yciyrax);

6) exxeroaHOe MPOBEICHHE aHAINM3a U OLIEHKU 3(PPeKTUBHOCTH (eaepasbHOro rocyaapCTBEHHOTO
Ha/130pa B 00J1aCTH 3aIUTHI IIPaB MOTPEOUTENEH;

7) ©XKerofHyl IOJIrOTOBKY Ha OCHOBAaHWUM pE3yJbTAaTOB JESATEIBHOCTH, IPEIYCMOTPEHHOM
noanyHkTamMu 1 - 6 HacTosIIEero MyHKTa, TOCYJapCTBEHHBIX JOKJIAZOB O 3allUTe MpaB MoTpedutencii B
Poccutickoit @enepanuu B ropsijike, ycraHosieHHoOM IIpaBurensctBoMm Pocculickonn @enepannu.

Wnopmarus 06 n3MEHEHHSIX
Ilynkm 3 usmenen ¢ 1 auneaps 2019 2. - @edepanvuwiii 3axon om 29 urona 2018 2. N 250-@3

Cm. npedvioywyio pedaxkyuro

3. K oTHOmeHHsM, CBA3aHHBIM C OCYLIECTBICHHEM (heepaibHOrO0 rocy1apcTBEHHOTO Haa30pa B
o0JIaCTH 3alIUTHl MpaB MOTpeOuTeNeil, opraHum3anuel U MPOBEJCHUEM IPOBEPOK H3rOTOBHUTENIEH
(ucronmHUTENEH, MPOAABIIOB, YIOJTHOMOYEHHBIX OpPTaHU3allui MM YHNOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATEINEH, IMIOPTEPOB, BIIAACIBLEB arperaTropoB), IPUMEHSIOTCS MOJIOKeHUsT DeiepaibHOro
3akoHa oT 26 nexabps 2008 roma N 294-®d3 "O 3amure npaB IOPUAMYECKUX JUI U WHAMBHIYATbHBIX
OpeANpPUHUMATENCH TPU OCYIIECTBICHUH TOCYAAPCTBEHHOTO KOHTpOJS (Haa30pa) W MYHHUIMIIAILHOTO
KOHTpOJIS' .

Wnopmarus 06 n3MEHEHHSX

Cmamows 40 donoanena nynkmom 3.1 ¢ 29 anpena 2018 2. - @edepanvuviii 3akon om 18 anpens 2018 2.
N 81-@3
3.1. Ilpu ocymuiecTBlIeHHH (elepalbHOr0 TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3alIUTHI MPaB
NoTpeOUTENe OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyIKH B MOPSJKE,
yctanoBneHHoM @enepanbupiv 3akoHOM 0T 26 gexabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUIMYECKUX JIML M MHIUBUAYAIBHBIX MPEANpPUHUMATENEH IMPH OCYLIECTBICHHH TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) U MyHHIIUIIAIBHOTO KOHTPOJIA .
KonrponpHast 3akymka ToBapoB (paboT, ycIyr) MOXeT OBbITh TpPOBEACHA OPraHOM
rOCYJapCTBEHHOT O HAa30pa HE3aMEeUIUTENILHO C OJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKypaTyphbl.
4. JIOMKHOCTHBIE JIMI]Aa OpraHa TOCYJapCTBEHHOIO HAA30pa B TMOPAAKE, YCTAaHOBJICHHOM
3aKoHOaTenbCTBOM Pocculickoit denepanyu, UMEKOT IIPaBo:

Wuopmarus 06 n3MEHEHHSIX
Hloonynkm 1 usmenen c 1 saneaps 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
1) 3anpammBarh H MOJy4aTh Ha OCHOBAHUM MOTHBHUPOBAHHBIX NHCHMEHHBIX 3aIlIPOCOB OT OPTaHOB
TOCYJapCTBEHHOM BJAacTH, OpPraHOB MECTHOIO CaMOYNpAaBJICHUs, OOIIECTBEHHBIX OpraHu3aIuii,
U3roTOBUTENCH (MCIONHUTENCH, MPOJABLOB, YIOJIHOMOYCHHBIX OpraHM3alidi WM YHOJHOMOYEHHBIX
WHIUBUIYaJIbHBIX TPEANPUHUMATENCH, HWMIIOPTEPOB, BIAJEIBICB arperatopoB) HHOOpMALUIO U
JOKYMEHTBI 10 BOIIPOCAM 3aIUTHI IIPAaB MOTpeOUTENEH;

Wnopmarus 06 n3MEHEHHSIX
Iloonynxm 2 usmenen c 1 saneaps 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
2) OecmpemsTCTBEHHO IO TIPEIbSBICHUU CIY)KEOHOTO YAOCTOBEPEHUS M KOIHMU IpHUKa3a



(pacriopspKeHHs) pyKOBOIMTENsl (3aMECTHUTENsT PYKOBOJHTEINSI) OpraHa TOCyIapCTBEHHOIO Haa3opa o
Ha3HA4YCHUM IIPOBEPKM IIOCELIATh TEPPUTOPHUIO, 3[aHUsA, IIOMEILUCHUS U COOPYKECHUS, MCIOJIb3yEeMblIe
U3rOTOBUTEIEM (MCIIONHHUTENEM, MPOJABLIOM, YIIOJHOMOYCHHOW OpraHU3allMedl WM YIIOJHOMOYEHHBIM
WHIUBUIYTbHBIM TPEIIPUHUMATEIEM, HMIOPTEPOM, BIIAACIBLEM arperatopa) HpU OCYIIECTBICHUU
CBOEH JEATENBHOCTH, B LIEIAX IPOBEICHUS MEPOIPUATHI 110 KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPOO W 00pa3lOB TOBAPOB, MPEJHA3HAYEHHBIX JUIA peaju3aldd |
peanu3yeMbIX OTPEOUTENSIM, Il IPOBEICHHS UX UCCIIEI0BAHUM, UCIIBITAHUHA;

Wnopmarus 06 n3MEHEHHSX
Ioonynkm 4 uzmenen c 1 ansaps 2019 2. - @edepanvusiii 3axon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro

4) BBIaBaTh M3TOTOBUTEISM (HCIIOJHHUTEISIM, IPOJABLIAM, YIIOJIHOMOYCHHBIM OPraHU3aIHsIM WITH
YIIOJIHOMOYCHHBIM WHJIWBUIYaJbHBIM MPEANPHHAMATENISIM, WMIIOpTEpaM, BIaJelbllaM arperaropon)
OpENUCaHusl O TMPEKPalleHWH HapylIeHWH MpaB MoTpeduTeneld, O MPeKpalleHud HapyleHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHHHM BBISBICHHBIX HApyIIEHUH 00s3aTenbHbIX TpeOoBaHU, O
NIPOBEJCHUN MEPOIPUATUH MO 00ECHEUEHHUIO MPEIOTBPAIICHUS Bpeaa *KHU3HH, 3J0POBbI0O U HMYILECTBY
noTpeduTene, OKpyKaromei cpese;

5) cocTaBiATh MPOTOKOJBI 00 aIMUHHCTPATHUBHBIX MPABOHAPYIICHHUSIX B OO0JACTH 3allUTHI IpaB
notpeOuTene, paccMaTpuBaTh efa 00 YKa3aHHBIX aMUHUCTPATUBHBIX MIPABOHAPYIICHUSX U NPUHUMAThH
MeEpBI 110 IIPEAOTBPALLEHUIO TAKUX HAPYILIEHUH;

6) HampaBiIAT, B YNOJHOMOYCHHBIC OpraHbl MaTepUalibl, CBS3aHHBIE C HAPYIICHUSMH
00s13aTeNbHBIX TPeOOBAHUM, JUISI PEIICHUsT BOIPOCOB O BO30YXKIEHHM YTOJOBHBIX J€1 MO HpU3HAKaAM
IIPECTYIUICHUH;

Wnopmarus 06 n3MEHEHHSIX

Ioonynxkm 7 uzmenen ¢ 1 okmaops 2019 e. - @edepanvhuiii 3axon om 18 urona 2019 2. N 191-@3

Cm. npedvioywyio pedaxyuro

7) oOpamateCsi B CyJa C 3asBICHHSMH B 3alIUTy IpaB MOTPEOUTENICH M 3aKOHHBIX MHTEPECOB
OTJCNBHBIX NOTpeduTenei (rpynnsl NOTpeOUTENeH, HEOMpeeICHHOr0 Kpyra nmoTpeouTeneii), a Takke ¢
3asBJICHUSMH O JIMKBHJAIIMUA W3TOTOBHUTENS (MCHOJHUTENS, MPOJAABIA, YIMOJTHOMOYEHHON OpraHM3allvy,
UMIIOpTEpa, BIAACNbLA arperatopa) JuOO O MPEKPALICHUW JESTEIbHOCTH HHIUBHIYAILHOTO
npeArnpuHUMaTens (yImoJHOMOYEHHOIO WHAWBHUAYaIbHOTO TPEANpPUHUMATENA) 3a HEOIHOKpaTHOe (IBa
pa3a wim OoJiee B TEUCHHE OJJHOTO KaJCHAApPHOTO rojia) Wwin rpydoe (MOBJIeKIIee CMEPTh WM MacCOBBIC
3a00JIeBaHMs1, OTPABIICHHS JIFOJICH) HapyIICHHE MPaB MOTPEOUTEICH.

5. Opran rocynapcTBEHHOIO Haa30pa MOXET OBITh NMPHUBIECYECH CYJOM K YYacTHIO B Jelie JIMOO
BIIpaBe BCTYIATh B JIEJIO 110 CBOEH MHULIMATUBE WJIM 110 MHULMATHUBE JIUII, YYACTBYIOLIUX B JeJie, s Jaun
3aKIIOYEHUST 10 Jiely B IeNAX 3alluThl IpaB MNOTpeOUTENel B MOpSAKE, YCTaHOBJIEHHOM
3akoHoaTenbCcTBOM Pocculickon denepanuu.

Wnopmarus 06 n3MEHEHHSIX

Deodepanvrvim 3akonom om 21 odexabpa 2013 2. N 363-@3 cmamwvs 40 donoanena nymkmom 5.1,
ecmynarowum 6 cuny ¢ 1 urona 2014 2.

5.1. [Ipennucanue, BbIAHHOE TIPU OCYIIECTBICHUH T'OCYIAPCTBEHHOT O Ha30pa B 00JIaCTH 3aUTHI
npaB NOTpeOUTENeH, MOXKET OBITH 00’KAJIOBAHO B apOUTPa)KHBIN CyJ B TEUCHUE TPEX MECSIIEB CO JIHS €ro
BbIIaud. B ciiyuae mnpuHATHSA 3asgBieHUS 00 O0O0XaJOBaHUM ATOTO MPEANHCAHUS K TMPOU3BOACTBY
apOUTPaKHOTO CyJa UCIIOJHEHHUE 3TOTO MPEINHCAHUs TPUOCTAHABINBACTCS A0 JAHS BCTYIUICHHS PEIICHUS
apOUTPa)KHOTO CyJIa B 3aKOHHYIO CUITY.

6. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBEe JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPHUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculickoit denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENICH.

7. TocymapcTBeHHBIH Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSM OE30MACHOCTH,
YCTQHOBJICHHBIM ~ TE€XHHYECKMMHU  pErjaMeHTaMH, OCYIIECTBIACTCS  TaKKe  YHOJIHOMOYEHHBIMU



denepanbHBIMU OpraHaMU WCIIOJIHUTEIBHON BIIACTH B COOTBETCTBUHU C 3aKOHO/IATENILCTBOM Poccuiickoii
denepanny 0 TEXHHYECKOM PETYJIMPOBAHUU.

Wnopmarus 06 n3MEHEHHSX

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-@3 cmamws 40 donoanena nynkmom 8
8. Opran rocynapcTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOYECHHBIMU (peqiepaabHbIMU OpTaHaMHU
WCIIOJIHUTEIPHON BJIACTH, YKAa3aHHBIMU B ITyHKTE / HACTOSIIEW CTAaThH, OCYIIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOILIEIOCTYMHOTO TOCYAAapCTBEHHOr0 WH(pOPMALMOHHOTO pecypca B obmacTu
3al[UThl TpaB TMOTpeOuTeNel, KadecTBa M 0O€30MacHOCTH TOBapoB (paboT, ycayr) B IOpSJIKE,
ycraHoBieHHOM [IpaButensctBoMm Poccuiickon @enepauuu.

Wnopmarus 06 N3MEHEHHSX

Cmamowsa 40 oononnena nynkmom 9 ¢ 29 mapma 2019 e. - @eoepanvuuiii 3axon om 18 mapma 2019 2. N
38-@3
9. OpraH rocy1apCTBEHHOTO Ha/I30pa YTBEPXKIACT METOIUYECKIE PEKOMEHAINY 110 pa3padoOTKe
peann3anuy perHoHadbHBIX 1 MyHHIIUIAIBHBIX IIPOrPAMM I10 3aIUTE PaB MOTPEOUTEICH.

Wnopmarus 06 n3MEHEHHSIX
Cmamows 41 usmenena c 1 ansaps 2019 o. - @eoepanvuwiii 3akon om 29 urons 2018 2. N 250-@3

Cm. npedvioywyio pedaxyuro
Crarbsn  41. OO0s3aHHOCTH, HW3rOTOBUTENS  (MCIIOJHUTENS, MPOJAABIA, YIOJIHOMOYCHHOM
OpraHu3alMy WK YIOJIHOMOUYEHHOTO UHAUBUAYAIBLHOTO MpEeANpUHUMATENS, UMIIOPTEPA,
BJIaJIeNIblla arperaropa) Mo MPeIoCTaBICHUI0 HH(OpMAIMK OpPraHy TroCyIapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHLMKIIONEIMHU U IpyrMe KOMMEHTapHuH K craThe 41 HacTosmero 3akoHa
W3zroroButesb (MCIOJHUTENb, MPOAABELl, YIOJTHOMOYCHHAS OpraHU3alys WM YIOJTHOMOYCHHBIH
WHIUBUIYaJbHBIN TMpEANPUHAMATEIb, HMIIOPTEp, BJAJENel] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOTO HA/I30pa, €ro JOJHKHOCTHBIX JIUIl 0053aH MPEAOCTaBUTh B YCTAHOBIICHHBIM HMH CPOK
JOCTOBEPHBIC CBEICHHS, JOKYMCHTAIIUIO, OOBSICHCHHS B MUCbMCHHON M (WJIM) YCTHOH (opMe U UHYIO
uH(pOpMaLINI0, HEOOXOAUMYIO Ui OCYIIECTBICHHS OPraHoM TOCYAapCTBEHHOIO Haa30pa U €ro
JOJKHOCTHBIMU JIMLAMH [OJIHOMOYHMM, YCTAHOBJIEHHBIX 3aKOHO1aTebcTBOM Poccuiickon denepanuu.

Crartbs 42. Yrparuna cuiy.

Wnopmarus 06 N3MEHEHHSX

Cm. mexkem cmamou 42

Cmamows 42.1 uszmenena ¢ 29 mapma 2019 e. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-P3

Cm. npedvioywyio pedaxyuro
Crarba 42.1. TlonmHOMOUYMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit deneparu B 001aCTH 3aLIUTHI IPaB MOTpedUTENIeiH
TAPAHT:

CM. koMMeHTapuH K cTatbe 42.1 HacTosiero 3akoHa

1. Bpiciuii HCIONHUTENIBHBI OpraH TOCYIAPCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii denepanyy OCYIIECTBIISET MEPONPUATHS IO pealu3alud, 0OeCHeueHHI0O M 3alluTe MpaB
notpeOuTeNei U B npezesax CBOMX MOJHOMOYUI MPUHUMAET ONpPEeACTICHHbBIE MEPHI.

2. B nensx coneicTBus 3aluTe MpaB NOTpeOUTeNeH Opranbl UCTIOJIHUTENBHON BIACTH CyOBEKTOB
Poccuiickoit deneparu pa3pabaThIBalOT pernoHajIbHbIE MPOTrpaMMBbl O 3alllUTe MpaB MoTpeduTeneit u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpeduTenei (MX acCOIMalusIM, COK3aM) B OCYIIECTBICHUN HMH 3alUThI IPAB TOTPEOUTENICH.



Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 13 urona 2015 2. N 233-@3 3axon dononrnen cmamueti 42.2
Crarba 42.2. llepemaya oOCyIIECTBJICHHS MOJHOMOYHMI OpraHa ToCyJapCTBEHHOI'O Haa30pa
OpraHaM HCIIOJIHUTEIBHOH BiacTu cyOnhekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapHH K cTatbe 42.2 HacTosIIero 3akoHa

[TomHOMOUHMST oOpraHa TOCYAapCTBEHHOTO HAA30pa IO OCYLIECTBICHHMIO  (peaepaibHOro
rOCYJapCTBEHHOTO HaaA30pa B 00JacTH 3allMThl MpaB MNOTpeOuTeNnedl MOryT meperaBaTbesi [Uis
OCYIECTBJICHUSA opraHam HUCHOJIHUTEIbHOMU BJIACTH CyOBEKTOB Poccuiickoit  Penepaunn
nocranosieHusaMu IIpasurensctBa Poccuiickonn denepanuu B nopsjke, yCTaHOBICHHOM DesepanbHbIM
3akoHOM OT 6 okTsiOps 1999 roga N 184-®d3 "OO6 oOumx NpPUHIMIIAX OPraHU3ANMH 3aKOHOJATEIBHBIX
(IpeaCTaBUTENBbHBIX) M HMCIOJHUTEIBHBIX OPraHOB TOCYAApPCTBEHHOW BIAacTH CyOBeKTOB Poccuiickoii
denepauun’.

Wnopmarus 06 n3MEHEHHSIX

3akon oononnen cmamveu 42.3 ¢ 29 mapma 2019 . - @edepanvuviti 3akon om 18 mapma 2019 e.
N 38-@3

Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHnit noTpeduTenen

1. Obpamenue noTpedUTeNss MOXKET OBITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH TOCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIC
denepanbHble OpPraHbl UCIIOJHUTEIBHON BIIACTH, OPTaH UCIOJIHUTENLHON BIAcTH cyObekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. OOpamenue mnoTpedUTensT MOXET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTH cyowbekta Poccuiickoit ®enepanuu 1100 oOpraHa MeCTHOTO
camoymnpaiieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢enepaibHOro 3HaueHus MOCKBe,
Cankrt-IlerepOypre u CeBacTomnone ¢ UCIONb30BaHUEM O(QUIMATBPHOIO CaiiTa oOpraHa MeCTHOTO
caMOYIIpaBJICHHS B CJyd4ae, €CIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roponoB (enepanpHoro 3HadeHuss Mocksbl, Cankrt-IlerepOypra m CeBacTomouisi), €IMHOIO TOpTaia
rOCYJapCTBEHHBIX M MYHUUUNAIBHBIX YCIYr JHOO pPErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHHMIMOAIBHBIX YCIIYT, a TAK)KE MOXKET ObITh MPUHSTO NMPHU JIUYHOM MTPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUIAIBHBIX
YCIYT MOTYT OCYILECTBJIATHCS MPUEM OOpalleHuil noTpeduTesnei 1 KOHCYIbTHPOBaHHE NOTpeOUTeNel 1Mo
BOIIpOCAM  3aIllMTBl MX TpaB HAa OCHOBAHMM  COTJAIIEHMH O  B3aMMOACUCTBHM  MEXIY
MHOTO(YHKIITMOHAIBHBIMU IEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
(denepadbHBIMU OpraHaMy HCIIOJHHUTENBHOM BJIACTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMM rocyAapCTBEHHOW BIacTH cyObekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
CaMOYIIPABJICHUS.

Wnopmarus 06 n3MEHEHHSIX
Deoepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 cmamos 43 usnodsrcena 6 Hogoll peoakyuu

Cm. mexcm cmamvu 8 npedvloywel peoaKyuu
Crarbsa 43. OTBETCTBEHHOCTh 32 HApYLICHUE IPaB MOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
VHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickont Penepauyn
TAPAHT:

CM. KOMMEHTapuH K cTathe 43 HACTOAIIEro 3aKOHA
3a HapylieHHe TMpaB MOTpeOHTENel, YCTAaHOBJIEHHBIX 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMHU



npaBoBbIMH akTamu Poccuiickoii dexeparun, npoaaser] (MCIIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOYCHHAS
OpraHM3anusi WM YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI NpPEANPUHUMATENb, HMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYI0 WIH TIpa)XXIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoaTenbCTBOM Pocculickon denepanum.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTh 32 HapyIICHUE 3aKOHOIATENILCTBA O 3aIUTE MpaB nmoTpeduTeneit’”

Wnopmarus 06 n3MEHEHHSIX
Cmamows 44 usmenena c 29 mapma 2019 2. - @edepanvruviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyio pedaxkyuro
Crartbs 44. Ocy1iecTBICHUE 3alUTHI IPaB MOTpeOUTENIeH OpraHaMu MECTHOTO CaMOYTPaBJICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUHN BBICIIUX CYAOB U Apyrue KOMMEHTApUU K cTaThe 44 HacTosIero 3akoHa

CM. Meronuueckue peKOMEHIAIMH AJIsi OPTraHOB MECTHOTO CaMOYIIPABIICHUS TI0 OPTraHU3aluU 3alIUThI
npaB notpedutenel (paspadoranasie MAIT PD)

B mensx 3amuThl mpaB moTpeOHTENe Ha TEPPUTOPHHM MYHHUIMIIAJIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYIIPaBJICHNUS BIPaBe:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENeH, KOHCYJIbTUPOBATh WX IO BOMPOCAM 3aIIUTHI IPaB
noTpeduTenei;,

oOpalaTbcsi B Cy/Ibl B 3aIUTY MPaB NoTpeduTeNnei (HeonpeaeaeHHOro Kpyra noTpeourenei);

pa3pabaTbiBaTh MyHULUMIAIIEHBIEC TIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEIEH.

[1pu BeIsSIBICHUY IO O0pAIIEHHUIO TOTPEOUTENSE TOBAPOB (PaboT, yCIyr) HEeHAJISKAILErO KauecTBa,
a TaKXe OMACHBIX JUIA JKM3HHM, 370POBbS, MUMYIIECTBA MOTPEOUTENCH M OKpY)KAIOLIEH cpeasl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHHMS HE3aMEIJIMTENIbHO M3BEIAlOT 00 d3ToM  (eaepaibHbIE  OpraHbl
UCIIOJTHUTEIBHOW BIIACTH, OCYILECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM U 0€30MacHOCTHI0 ToBapoB (pador,
yCIyT).

VYrpatuna cuiy ¢ 29 mapra 2019 r. - @enepanbubiii 3akon ot 18 mapra 2019 r. N 38-D3

Wuopmarus 06 n3MEHEHHSIX

Cm. npedvioywyio pedaxyuro.

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwbs 45 usnodscena 6 oot peoakyuu

Cm. mexcm cmamvu 8 npedvloywel peoaKyuu
Crartbs 45. [IpaBa 00IIECTBEHHBIX 00bEMHEHUH MOTpeduTeNel (MX acCOHUaIii, COI030B)
TAPAHT:

CM. DHIMKIIONEAUH, TO3UIIMH BBICIIUX CYJIOB U APYTHE KOMMEHTAPUU K CTaThe 45 HacTOsIIero 3akoHa
1. I'paxxgane BOpaBe OOBEIUHSATHCS HAa JTOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpebuTeneit (MX accolMaIim, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOKO JCSITEIBHOCTh B COOTBETCTBUHU C
yCTaBaMH YKa3aHHBIX OOBbEAMHEHHMH (MX accolManuii, COI30B) M 3aKOHOJATENLCTBOM Poccuiickoi
denepauuu.
Wuopmarus 06 n3MEHEHHSIX

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 nynxkm 2 enecenvi usmeneHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. OOIeCTBeHHbIC O0BEAMHEHUS MOTPEOUTENeH (MX acCOIMAIIUH, COIO3bI) JUISl OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takke
IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyromux



OTHOILIEHHSI B 00JIaCTH 3aIIUTHI MIPaB MOTPEOUTENCH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pabOT, yCIyr) 3asBICHHOM IMpOJaBLAMH
(M3rOTOBUTEIISIMH, UCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil u HanmpaBisaTh B
Opral roCyIapCTBEHHOTO Haj30pa W OpraHbl MECTHOTO caMoOyTlpaBieHuss HH(OpMAIMIO O (aKTax
HapyIlIeHU#l MpaB norpeOuTeneil s NMpOBEACHHsS MPOBEPKH STHX (aKTOB M INPHUHATUS B CIy4yae HX
MOATBEPXKICHUS Mep [0 TNPECeUCHHIO HapylIeHU mnpaB NoOTpeOHTeneld B mpeAesax NOTHOMOYHMA
yYKa3aHHBIX OPraHoOB, y4acTBOBATh B IPOBEACHUH 3KCIIEPTU3 IO (haKTaM HApYLICHUN MpaB NoTpeOUTesei B
CBSI3M ¢ oOpamieHusMU noTpedureneit. [Ipu ocyiiecTBieHnn OOIIECTBEHHOTO KOHTPOISL OOIIECTBEHHBIC
o0benMHEeHNsT ToTpeOuTeneil (WX accouuanuy, COK3bI) HE BIOpaBe TPeOOBAaTh OT HW3TOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPTaHU3allui MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATEINCH, UMIIOPTEPOB) HPEACTABICHUE OKYMEHTOB (BBIIOJHEHUE NEWCTBHI), 00sS3aHHOCTH
npecTaBieHus (BBIOJIHEHHMS) KOTOPBIX 110 TPEOOBAHUIO TIOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIMIO O IPaBax MOTpeOUTeIeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
ITUX MpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIICNOBaHUI KayecTBa TOBapoB (padoT, yciyr), a Takke
uHyl0 uH(popmanuoo, KoTopas OyIeT CHocoOCTBOBaTh pealid3allid MpaB M 3aKOHHBIX HHTEPECOB
norpeouteneii. [lyOnukyembie OOIICCTBEHHBIMU OOBEAMHECHUSMH MOTpeOuTeNiel (MX accOIMalUsIMHU,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICJOBAHUI KauecTBa TOBapoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peiepalibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OpPraHU3alMM TPEATOKEHUS O
NPUHATAU Mep TI0 TIOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MPHOCTAaHOBJICHHUIO MTPOM3BOJICTBA U
peanu3anuu ToBapoB (BBIIONHEHHS PaOOT, OKa3aHMs yCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabort, yciyr), HE COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HAM M YCTQHOBJIEHHBIM 3aKOHOATEIILCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM,;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (pefepasibHble OpraHbl UCTIOJHUTEIBHON BIACTH MaTepHalIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIONIMX MPOU3BOJICTBO U PEAIN3ALHUI0 TOBAPOB
(BBIMONTHEHNE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX TNPEIbSBISEMBIM K HHUM O0S3aTEbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAOUIMX IpaBa NOTpeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMH W HMHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanny;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl C Mpocb0aMH MPUHECTH MPOTECTH O TMPU3HAHUH
HE/ICHCTBUTEIbHBIMU  AKTOB  (pellepallbHbIX OpraHOB HCIOJHHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENBHOW  BiacTH  cyObekToB Poccuiickoit @enepanuu ¥ aKTOB  OpPraHOB  MECTHOI'O
CaMOYTpaBJICHUs], IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJUPYIOIIMM OTHOLICHHS B OOJIACTH 3aIlUTHI
npaB noTpeOuTeNneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcsi B CyIbl C 3asBICHHSIMM B 3aIIUTy INpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNeH (rpynnsl moTpeOuTeNel, HeoNpeAEICHHOTO Kpyra MoTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOr0 HaA30pa B (POPMUPOBAHMM OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCYJapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B O0JIACTH 3alUTHI IPaB MoTpeduTenei,
Ka4yecTBa U 0€30MacHOCTH TOBAapoB (paboT, yciyr).

Wuopmarus 06 n3MEHEHHSIX

Deoepanvnvim 3akonom om 18 wurwona 2011 2. N 242-DP3 6 cmamwio 46 6Hecenwbi usmeneHus,
ecmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamvu 8 npedvlOywel peoaKyuu
Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAECIEHHOTO Kpyra HoTpeouTenei
TAPAHT:

CM. DHIMKIIONEMH, TIO3UIIUH BBICIIUX CYJIOB U APYriUe KOMMEHTapHH K cTaTthe 46 HacToAmero 3akoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOIO CaMOYIPaBICHUs, OOILECTBEHHbIC



00beIMHEeHNsI TOTpeduTeNeH (MX accoLUaIny, CO3bI) BIIPaBE MPEABSIBIISATH HCKU B CYJIbI O MIPEKPALICHUN
NPOTUBOIPABHBIX JICHCTBUI M3rOTOBUTENS (MCIIOIHUTEIS, POJIABLA, YIIOJIHOMOYCHHOW OpraHU3aluy W
YIIOJIHOMOYSHHOI'O MHIAMBHUIYAJILHOTO MPEANPHUHUMATEIIS, UMIIOPTEpa) B OTHOIICHUU HEOIPEICICHHOIO
Kpyra rnorpeourenei.

[Tpu ynOBIETBOPEHUHU TAKOT'O UCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTaHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OpPMAIMK WM WHBIM CIOCOOOM 10 CBEACHHS MOTpeOHTeNei
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHILy pEIICHME CyJa O I[PU3HAHUM JEHUCTBUM HM3TOTOBUTEIA
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alud WM YIOJHOMOYEHHOI'O HHIMBHIYaJIbHOTO
OpeANPUHUMATEIS, UMIIOpTepa) TMPOTHBOIPABHBIMH B  OTHOLICHWH  HEONPENCIICHHOTO  Kpyra
norpeOuTeneil 00s3aTeabHO IS CyJa, PAacCMATPUBAIOIIETO HCK MHOTPEOUTENIsl O 3alluTe €ro Ipas,
BO3HUKIIMX BCIIEACTBUE HACTYIUICHHS TPa)JaHCKO-IPABOBBIX IOCIEACTBUN ACUCTBUI H3TOTOBUTENS
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alud WM YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
NpeANpUHUMATEIIS, UIMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKUE JNCUCTBHUS U COBEPIICHBI JIN
OHM  M3rOoTOBHTENEM  (MCIIOJHUTENEM,  TPOAABLOM,  YIOJHOMOYCHHOM  OpraHuM3aleid  Win
YIIOJIHOMOYEHHBIM HHIMBUIYJILHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOIIECTBEHHBIM O0BbEINHEHUEM
notpeduteneid (MX accolManyed, COK30M), OpraHaMd MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPEJIIEHHOT0 Kpyra mMoTpeOuTeneil, cyl NpUHUMAeT pEeUIeHHEe O BO3MEIIEHHHM OOIIECTBEHHOMY
o0beMHEeHNIO ToTpeOuTenell (MX accouualyu, COI3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MIOHECEHHBIX T10 JIeTy CyJIeOHBIX M3AEPIKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpaIleHus B CYJ] M CBSI3aHHBIX
C paccMOTpPEHHEM Jiesla HeOOXOAMMBIX PacxXoJlOB, B TOM YHCJIE PACXOJ0B Ha MPOBEICHHE HE3aBHCUMOU
OKCHEepPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe MPOBEACHHUS TaKOM SKCIEpPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOOBaHMH K ToBapaM (paboram, yciayram).

[Ipe3nnent Poccuiickoit denepanuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



